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1. Introduction 

Aims and objectives 

1.1 This report presents the findings from the survey DTZ ran on behalf of Bridging 
NewcastleGateshead (BNG) looking at the housing needs and aspirations of people 
working in Newcastle and Gateshead. The main objective of the survey was to build 
the knowledge base to underpin existing evidence held by BNG and its stakeholders, 
by investigating perceptions of BNG neighbourhoods and how BNG can attract and 
retain more residents.  

1.2 The study is the second phase of DTZ’s work with BNG, the first stage (Baseline 
Review, 2007) being collation of existing ‘baseline’ information about the housing 
needs, aspirations and regeneration implications of students and graduates in the 
area. This phase of the assignment is dedicated to exploring new avenues of 
information, and has been undertaken through two surveys: 

 Worker survey: a survey of the housing needs and aspirations of people 
working in Newcastle and Gateshead.  

 Graduate survey: a survey of the alumni of Newcastle and Northumbria 
Universities of graduate retention. A separate report contains these results, 
as well as those of the workers identified as graduates from the worker 
survey. 

1.3 The main outputs of these surveys will respond to BNG’s need to understand how 
perceptions of the area are changing, local housing needs to inform their policy and 
strategy to support BNG in providing the right type of housing in the right place, at 
the right cost and the right time to retain and attract people who live, study or work 
in NewcastleGateshead.  

1.4 With 100,000 workers commuting into NewcastleGateshead to work everyday, the 
potential is certainly there; this study will attempt to determine which markets should 
be targeted in order for BNG and partners to have a better chance of success.   

Survey method 

1.5 The surveys have been a triumph of collaboration and goodwill between the 
stakeholders and those working in the public and private sectors within Newcastle 
and Gateshead. The surveys were initially developed by DTZ taking into account the 
information requirements identified in the first phase of the study, and supplemented 
with a series of standard housing needs assessment questions. The draft survey was 
then reviewed with the stakeholder group, and uploaded into the online survey 
mechanism, Survey Monkey. Once loaded, a wide stakeholder group piloted the 
survey and then a link was created to insert into an e-mail to be sent out. 
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1.6 It is important to note that the methodology, via an online survey, therefore provides 
only a portion of workforce perceptions. Workers without access to a computer were 
obviously excluded from the study.     

1.7 BNG co-ordinated the dissemination of the worker survey link via e-mail through a 
staged process where employers were invited to take part. Those who agreed 
disseminated the link to their employees via team leaders; employees were allowed 
dedicated time to complete the survey. Through this process BNG achieved a 
thorough level of engagement with the employers that took part, ranging across the 
public and private sectors. A list of the organisations that took part can be found in 
the appendix as well as a list of the stakeholder group. Additionally SMEs (businesses 
with less than 249 employees) who are based in managed workspace and incubator 
facilities provided by the local authorities were asked to take part by the two 
councils. In total, 2,404 people employed locally responded to the survey. 

Structure of the report 

1.8 This report reflects the results of the worker survey only and the report therefore 
includes results on workers who are graduates and workers without a degree level 
qualification. The results will breakdown into the following sections: 

 An overview of the results from all respondents – who took part, their 
housing needs generally, their perspectives on the pathfinder area.  

 A profiling exercise which looks in detail at the characteristics, housing needs 
and aspirations of a set of target groups who responded positively to the 
prospect of living in the pathfinder area or the housing offer that BNG is 
developing. 

 Outcomes and recommendations. 

1.9 This report is intended to be a short and strategic paper, highlighting the key 
findings of the worker survey. The report is then supported by a database of results, 
analysed to some degree, and provided in an excel spreadsheet format for the use of 
stakeholders interested in sub themes within the results. 
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2. The Survey Respondents 

An overview 

2.1 A total of 2,404 employees responded to the online survey. The following map shows 
where they currently live by postcode. As expected the catchment area for those 
working in the conurbation is large, however residential hotspots exist in NE3 
(broadly: Jesmond, Gosforth), NE6 (Heaton), NE9 (Saltwell, Low Fell, Wrekenton) 
and NE10 (Gateshead, Felling) and NE11/16 (Dunston, Whiteham). 

Figure 2.1:  Respondents by postcode in the North East1 

 
 

2.2 Of the respondents, 72% work in the public sector with 16% respondents in the 
private sector – which is a very positive result in terms of engagement (13% did not 
reveal which sector they worked in).  

2.3 Looking at the educational attainment of workers responding to the survey, 49% are 
graduates, 41% non-graduates, and 11% did not disclose their status. Of those who 
are graduates, figure 2.2 shows the education institutions attended by workers – 
bearing in mind that some graduates will have attended more than 1 institution.  

                                            
1  Detailed maps can be found in Appendix A 
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Figure 2.2:  Where did you study for your degree(s)? 
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Base:  1,419 respondents 
 

2.4 A separate paper considers the findings in relation to graduates in further depth. 

Views on the Pathfinder 

2.5 The survey elicited views of workers about the pathfinder areas. When asked if the 
pathfinder areas were improving, importantly over half of the respondents said that 
they didn’t know.  This suggests a general lack of awareness of activity within the 
pathfinder areas by the working population reached by the survey. Some 
neighbourhoods were better known than others, and the perceptions expressed 
about neighbourhoods are illustrated in the chart below.  
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Figure 2.3:  Perceptions of change in the Pathfinder neighbourhoods  
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Base:  985 respondents expressed opinions 
 

2.6 It is evident from figure 2.3 that the views of the BNG neighbourhoods are 
somewhat varied, areas at the top of the chart are perceived to be improving and 
those areas towards the end of the chart are perceived to not be improving.  Areas 
such as Saltwell, Dunston and Kenton are therefore seen to be improving by the 
majority of people and areas such as Benwell, Deckham and Elswick are most likely 
to be perceived to not be improving.    

2.7  Respondents were asked if any of the interventions planned through BNG and their 
partners would encourage them to live in the area. The interventions likely to have 
the strongest effect were those that sought to improve the areas rather than build 
new homes, although 50% believed that new housing developments would help and 
60% felt whole street improvement schemes would help. 
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Figure 2.4:  Interventions most likely to change perceptions of the BNG area 
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Base:  2,152 respondents 

Current house type 

2.8 Survey respondents were most likely to live in a semi-detached house with three 
bedrooms, as highlighted in the charts below. This is one area of the survey where 
there are notable differences depending upon age and personal circumstances, and 
these are explored in further detail in Section 3. 

Figures 2.5a & b:  Current house type of respondents 
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Base:  2,404 

Number of bedrooms 
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2.9 In terms of current household type, the majority of respondents (69% of 2,404 
respondents) owned their house with a mortgage, with only 13% owning without a 
mortgage, and a further 9% in the private rented sector, and 4% renting from the 
council. Respondents were most likely to own their house with their partner – 51% 
of total respondents owned their house in this way, with a further 14% having a 
mortgage on their own. A small proportion (3%) of respondents had a mortgage 
with their parents, and no respondents had a mortgage with friends. 
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2.10 Figure 2.6 illustrates the varying ways that respondents would seek to buy a house 
depending upon their age. The split at 35 years old is merely to show the difference 
choices made by respondents based on their life stage. Overall it highlights that 
traditional mortgage routes are still prevalent for both age cohorts, however greater 
numbers of respondents in the younger age range are considering different options. 

Figure 2.6:  I am likely to consider the following ways of buying a house, 
cross tabulated with age of respondent 
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Base:  1,517 respondents of which 1,010 aged 19-35, 507 aged 36+ 

2.11 The main reasons for respondents to have chosen their current home are price, 
location and size/type of property. 
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Figure 2.7:  Why did you originally choose your home? 
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Base:  2,404 

 

Choosing a new home 

2.12 A number of questions in the survey relate to how a person will choose a new home. 
This question was asked to those respondents who stated that they are likely to 
move from their current home in the next 5 years. 

Figure 2.8:  Please specify what things you would look for in a home (attributes 
which were specified as important or very important, split by Pathfinder and non Pathfinder 
residence) 

0%
10%
20%
30%
40%
50%
60%
70%
80%
90%

100%

G
ar

de
n/

ou
td

oo
r s

pa
ce

La
rg

e 
ro

om
s

I w
ou

ld
 li

ke
 a

 h
om

e 
th

at
 c

an
 a

da
pt

to
 m

y 
ch

an
gi

ng
 n

ee
ds

O
ff 

ro
ad

 p
ar

ki
ng

B
ro

ad
ba

nd
 a

va
ila

bi
lit

y

E
ne

rg
y 

ef
fic

ie
nt

/c
ar

bo
n

ne
ut

ra
l/g

re
en

 d
es

ig
n

Lo
ve

ly
 v

ie
w

M
ob

ile
 p

ho
ne

 c
ov

er
ag

e

G
ar

ag
e

I w
an

t t
o 

m
ov

e 
in

 a
nd

 n
ot

 h
av

e 
to

do
 a

ny
 D

IY

O
pe

n 
pl

an
 s

pa
ce

R
es

po
nd

en
ts

Not BNG
BNG

 
Base:  2,401 respondents, 2,576 answers  
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2.13 There are several factors that are important to the respondents when looking for a 
home.  The most important factors are related to space and quality of life followed 
by other factors that relate to practicalities.  Expectations of the attributes a property 
may have seem to vary depending upon whether the respondent was resident in the 
pathfinder area, or elsewhere. Garages, off road parking and good views are desired 
more frequently by people outside the pathfinder. Broadband and mobile phone 
coverage, energy efficient housing and a desire not to do any DIY are all more 
prevalent desires within the pathfinder. Results may be a factor of the average age 
of residents in the pathfinder, being younger than for those living elsewhere as 
shown in Figure 2.9. 

Figure 2.9: Cross tabulation of age of BNG residents vs. non-BNG 
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Base:  382 BNG residents, 2,022 non BNG residents, total 2,404 

2.14 A breakdown of choice factors for graduates against non-graduates has also been 
undertaken to show the differences between the two, as highlighted in the following 
chart. 
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Figure 2.10: Please specify what things you would look for in a home (attributes 
which were specified as important or very important, split by graduate and non graduate 
responses) 
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Base:  1,161 graduate responses, 968 non graduate responses, total 2,141 respondents 

2.15 Overall the proportion of responses from graduates which specified that features of a 
home were either important or very important exceeded those responses from non 
graduates, indicating that graduates are more slightly demanding and particular 
when choosing a home. Graduates tend to value gardens/outdoor space, large 
rooms, energy efficiency and technical features including broadband and mobile 
phone coverage more highly than non graduates. Non graduates value off road 
parking and garages, a home that can adapt to changing needs and no need for DIY 
more highly than graduates. 

2.16 Respondents were asked to comment upon the factors that are important to them 
when choosing a new home.  The results revealed many common themes and the 
majority of workers agreed that the safety of a neighbourhood is the most important 
factor when looking for a new home. Other important factors include the 
environment around the house itself and finding a house in a quiet area near to 
green space.  Figure 2.11 illustrates the responses in more detail and shows the 
most important factors that the respondents look for when searching for a new 
home.  It is important to note that the chart combines the responses of “strongly 
agree” and “agree” to organise the chart in order of factors most important in the 
search for a new home. 
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Figure 2.11:  When I am looking for somewhere to live, ... 
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Base:  2,249 
 

2.17 Respondents were asked to comment upon the type of house that they would like to 
choose in the future given their likely budget; the house type that most respondents 
would choose in the future is a 2 or 3 bedroom house. In terms of tenure semi-
detached houses were the most popular response (30% of 2,385 responses), 
followed by detached (22%) and then terraced houses (21%). Only 14% of all 
respondents were interested in flats and 8% Tyneside flats specifically. Again, house 
type is influenced significantly by the age and associated lifestyles and incomes of 
respondents. Figure 2.12 illustrates the responses. 
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Figure 2.12:  What kind of property are you likely to look for given your budget? 
(Please tick up to 3 main choices. Cross tabulation of house type by age band) 
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Base:  1,021 respondents, 1,984 responses 

 

2.18 Overall, workers responding to the survey stated that they will consider buying a 
house with a mortgage shared with their partner (47% of 1,712 responses), alone 
(21%) or will consider owning the house outright (13%). Less common options, but 
ones which may become more popular in the future are using parents as guarantors 
(5%), shared ownership (3%), and shared equity (2%). 

2.19 On average workers are both willing and able to spend between £400 and £600 per 
month, peaking in the £500 – £599 range on rent or mortgage payments. By way of 
comparison, Figure 2.9 in the graduate report shows the results for all graduates 
that answered this question.  This is affected by age and the results are described in 
further detail in the next section.   
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Figure 2.13:  What would your household be able to spend on rent/mortgage 
payments each month? 
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Base:  963 

2.20 Survey respondents were asked how likely it is that they will move house or change 
tenure in the next 5 years. Figure 2.14 reveals that 51% of respondents are not 
likely to move house or tenure, with the other 49% either moving and/or changing 
tenure. The results also reveal that in real terms, around 45% of respondents (or 
1,096 workers) are likely to buy a house in the next 5 years. This chart can be 
directly compared to Figure 2.10 in the graduate report.  

Figure 2.14:  In the next 5 years it is likely that I will… 

50.50%

31.80%

14.10%
3.70%

0%

20%

40%

60%

80%

100%

120%

Workers

R
es

po
nd

en
ts Rent

Buy (1st time)
Buy (not 1st time)
Stay where I am 

 
Base:  2,404 

2.21 The top preferred locations for respondents future moves are set out in Table 2.2. 
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Table 2.2:  Top 5 locations for future moves by conurbation 

Conurbation Neighbourhood 
Total 

responses 
% of 

conurbation 
Newcastle 1,144  
 Jesmond & Sandyford 201 18% 
 South Gosforth 182 16% 
 North Gosforth (inc. Great Park) 136 12% 
 High Heaton & Dene 130 11% 
 Kingston Park & Woolsington 77 7% 
Gateshead 765  
 Low Fell 161 21% 
 Whickham South & Sunniside 85 11% 
 Whickham North 55 7% 
 Chopwell & Rowlands Gill 42 5% 
 Bensham, Saltwell and Lobley Hill 41 5% 
Other North East 777  
 Northumberland 255 33% 
 North Tyneside 182 23% 
 County Durham 139 18% 
 South Tyneside 80 10% 
 Sunderland 54 7% 
Other  291  

Base:  2,401 respondents, 2,977 responses (some chose more than 3 locations) 
 

2.22 Of the neighbourhoods most favoured, only Bensham, Saltwell and Lobley Hill are in 
the BNG area.  The other areas are to some degree overheating housing markets 
and the areas close by may be able to benefit should they prove to be unaffordable.   

2.23 Interestingly, 382 respondents (16% of 2,404) already live in BNG neighbourhoods, 
and of these 50% are planning to move in the next 5 years. By way of comparison, 
48% of people who don’t live in the BNG area will consider moving in the next 5 
years.  The same analysis can be undertaken for graduates – in the BNG area 56% 
of graduates are planning to move in the next 5 years, in comparison with 53% of 
graduates who live outside the BNG area. 

2.24 Top locations for those living in the BNG areas now, and for those who wish to live 
there in the future, are contained within Table 2.3. 
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Table 2.3:  Top 5 BNG locations 
Residents Now  
(382 pathfinder residents of 2,404) 

Bensham, Saltwell and Lobley Hill 

Fenham & Wingrove 

Pelaw and Heworth 

Kenton & Blakelaw 

Felling 
Future Potential Residents in the BNG area  
(238 potential residents of 940 respondents likely to move generally  
– pathfinder preferences) 

Fenham & Wingrove 

Bensham, Saltwell and Lobley Hill 

Pelaw and Heworth 

Felling 

Dunston  
 

2.25 There are a number of common reasons behind the decision to move away from the 
house that respondents are currently living in, whether it is bought or rented. The 
figure below presents these common reasons, but also highlights the nuances in 
response for those residents in the BNG area against all respondents. The main 
message derived from this is that the BNG residents are less likely to want a larger 
or more affordable home than residents in the whole of Newcastle and Gateshead, 
but that they have greater aspirations for more attractive locations. 

Figure 2.15:  Main factors in respondents thinking of moving house in the next 5 
years 
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Base:  1,153 of 2,402 All respondents, and 190 of 382 pathfinder residents, likely to move in 
next 5 years 
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2.26 As part of the analysis respondents were also asked to comment upon why they 
would like to live in the BNG area.  Many common themes emerged from the 
responses including the following from those respondents that would consider living 
in the pathfinder areas (currently not living there):  

 Familiarity with areas/have lived there before 

 Affordability 

 Transport links/proximity to Newcastle City Centre 

 Close to the parks 

 Local amenities 

 Regeneration - including Expo (which was mentioned by name twice as being 
a recognised regeneration initiative – respondents are attracted to areas 
which are being improved). 

2.27 Common themes emerging from those respondents that are already in the pathfinder 
areas include: 

 Familiarity 

 Close to family and friends 

 Improving areas/pockets of potential. 

2.28 Equally, there are common reasons why people who are not currently living in the 
pathfinder neighbourhoods are not considering moving there including: 

 Social problems/Crime/Reputation/Safety 

 Too far away from family and friends 

 Limited/inappropriate housing type. 

2.29 Complementary work to address issues such as social problems and crime will be 
important in raising the reputation of pathfinder areas. 

Summary 

2.30 Key implications arising from this section are summarised as follows: 

 Awareness of the regeneration initiatives and potential of the pathfinder 
neighbourhoods are understood best by those who either already live there, 
or have previously lived there and there are emerging positive perceptions 
about the impact regeneration may make in the future.  

 Those who have had little contact with the pathfinder neighbourhoods have 
stronger negative perceptions of reputation and safety issues. The most 
important factor in choosing a house according to this research is the 



Bridging NewcastleGateshead 
Work here, like to live here? Survey Findings (All Workers) 

December 2007 
 

 

 

17

perceived safety of the neighbourhood. In marketing terms, this group is 
likely to be relatively hard to reach, however their perceptions may be 
changed with positive promotion. 

 The findings relating to house type and tenure have revealed relatively 
traditional views on the size and type of house that respondents demand. 
Size, space (internal and external) and location of houses are the primary 
drivers in their attractiveness. 

2.31 Some of these indicators used in this section will serve as benchmarks as we look at 
subsections of the population who are likely to be attracted to, or retained within, 
the BNG area. Section 3 explores these groups in detail. 
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3. Target Groups 

3.1 This report so far has presented an overview of the results from all respondents to 
the worker survey.  The report has also highlighted a broad picture of who took part, 
their housing needs and their perspectives on the pathfinder areas.   

3.2 In order to take the analysis a step further a profiling exercise was carried out, which 
looked in detail at the characteristics, housing needs and aspirations of a set of 
target groups who perceive living in the pathfinder area or the housing offer that 
BNG is developing as favourable. This section explores the types of target groups 
who are very interested in living in the BNG area, or perhaps in a house like those 
being built by BNG and its partners.     

3.3 The worker database comprises of 2,404 respondents all of which are from the 
worker survey only.  We have chosen some specific groups who are interested in 
either the BNG area, the type of BNG interventions, or both, and analysed them very 
closely. The database of 2,404 respondents was therefore divided into target groups 
by using the following two questions as filters to identify these people: 

1. Would you consider living in the following houses? 

 

2. BNG will be building new, and refurbishing existing, homes in parts of 
NewcastleGateshead. Would you consider living in homes like those above if 
they were in BNG neighbourhoods, including Scotswood, Bensham and Walker?   

3.4 Four core target groups have been identified as a result of the profiling where: 

 Group 1 are willing to consider moving into a house such as those developed 
or refurbished by BNG and Partners and into the BNG neighbourhoods.  Group 
1 are typically within the 19 to 35 age cohort.   

 Group 2 are also willing to consider moving into a house such as those 
developed or refurbished by BNG and Partners and into the BNG 
neighbourhoods.  Group 2 are typically aged within the 36 to 60+ age cohort. 

 Group 3 are willing to move into a house such as those developed or 
refurbished by BNG and Partners but they would not consider moving into the 
BNG neighbourhoods.  Group 3 are aged between 19 and 60+. 
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 Group 4 are not willing to consider moving into a house such as those 
developed or refurbished by BNG and Partners but they would consider the 
BNG neighbourhoods.  Group 4 are aged between 19 and 60+.   

3.5 All four target groups differ in terms of their size.  The relative proportions of these 
groups and the dynamics of the remaining worker database are set out in table 3.1. 

Table 3.1:  Target Groups 

 
BNG House BNG Neighbourhood Age Group Number of 

Respondents % 

Group 1 Yes/Maybe Yes 19 - 35 284 11.8%
Group 2 Yes/Maybe Yes 36 – 60+ 196 8.2%
Group 3 Yes/Maybe No 19 – 60 + 1,011 42.1%
Group 4 No Yes 19 – 60+ 8 0.3%
Other No No N/A 254 10.6%
Blanks   N/A 651 27.1%
Total   2,404 100.0%

 

3.6 Table 3.1 indicates that group 3 is the largest of the worker target groups with 1,011 
respondents (42.1%).  Therefore, the homes BNG are building/refurbishing are 
attractive to many people however, to date they would not consider the pathfinder 
area.  Group 1 comprises 284 respondents (11.8%) and is the second largest target 
group.  It is important to note that group 4 is an extremely small group (8 
respondents or 0.3%) when compared to the other target groups, however, in spite 
of its relatively small size it is important to recognise and acknowledge their views 
and opinions.  The relative proportions of these groups must be kept in mind when 
looking at the responses in more detail.    

3.7 The four target groups can be arranged into the following matrix format. 
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3.8 The remainder of this section explores the four profiles in greater detail – the 
personal background, current housing situation, future housing situation of the 
groups and their perceptions of BNG are considered.  Maps showing the respondent 
density (4 digit postcode) are also provided for the main groups.  This will help BNG 
in providing the right type of housing in the right place, at the right cost and the 
right time to help attract and retain people working locally.   
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GROUP 1  
PROFILE - Those people who are willing to consider moving into a  house such as those developed or refurbished by BNG and Partners and 
into the BNG neighbourhoods.  Group 1 are typically within the 19 to 35 age cohort 
 
Individuals within group 1 are young (typically aged between 19 and 35 years) and are reasonably well-educated up to at least undergraduate 
level.  The majority of this1 loyal group are living with at least one other adult and few have children or other dependents within the pathfinder 
areas.  This young urban group are currently living in smaller properties typically sized between 2 to 3 bedrooms and are aspiring to buy a 
larger property with outdoor space.  There is a large proportion of first time buyers in this group and although this group are aspiring to move 
out of the BNG areas in the next five years into other areas (for example such as Jesmond & Sandyford) there is an opportunity for BNG to 
encourage them to look within the BNG area as the area is able to offer the characteristics they are looking for in a home within their budget 
(£400-£599 per month).  
 
 
  

                                            
1 Individuals that have grown up, studied and worked in the area 
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GROUP 1 PROFILE     
Live in the house? Yes or Maybe 
Live in the BNG areas? Yes 

Group 1 consists of 284 respondents - 11.8% of the total 
sample size (2,404 respondents) 

Personal Background Statistics Comments 
 
Age 

  
Base: 284 respondents.  Group 1 comprises of 284 
respondents all of which are aged between 19 and 35.  
Of the 284 respondents in this group a clear majority 
(38%) are aged between 23 and 26.  Relatively, all of 
the age cohorts for Group 1 are significantly higher than 
the total benchmark age cohorts.       
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GROUP 1 PROFILE     
 
Highest qualification 

 Base: 284 respondents.  The majority of respondents 
in group 1 (36.6%) are qualified to at least 
undergraduate degree level or equivalent.  A 
significant proportion of this group also have a 
postgraduate degree (25%). 
 
 
 
 

 
Where graduates 
classifications 

 

 
Base: 198 respondents.  The majority of Group 1 
(34.3% or 68 respondents) people who are classified as 
graduates, are ‘loyals’ and have therefore grown up, 
studied and now work in the North East.  Interestingly 
Group 1 has the same proportion of returners and stayers 
(24.2% or 48 respondents each).     

Qualification %
A-Levels/NVQ 3 or equivalent 19.4%
GCSE/Trade Apprenticeships/NVQ 2 4.6%
No qualification 0.4%
NVQ 1/ RSA etc 1.1%
Other higher education below degree level 
e.g. Nursing qualification 4.2%
Other qualification 0.4%
Postgraduate Degree 25.0%
Postgraduate Diploma/Certificate 8.5%
Undergraduate Degree or Equivalent 36.6%

Classification (72 
(25.4%) respondents 

have no higher 
education qualification)

Description No of 
respondents

%

Loyals Students from the region, 
studying and remaining in 
the region

68 34.3%

Returners Students who returned 
home after study outside 
their home region

48 24.2%

Stayers Students not from the 
region, staying in the 
region 

48 24.2%

Incomers Graduates attracted to the 
region, no previous links

34 17.2%

TOTAL 198 100.0%
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GROUP 1 PROFILE     
Completion of 1st degree 
level qualification? 

 Base: 198 respondents.  Most respondents (37.9%) 
completed their first degree level qualification 5 to 10 
years ago. 

Where did they study?  Base: 232 responses.  Taking the top five institutions, 
most of the respondents in Group 1 studied at universities 
in the North East, the majority of which studied at 
Newcastle University (41.8%) 

Student debt? Effects?   Base: 198 responses.  73.8% of the Group 1 
respondents have some student debt but it has had no 
impact on their housing choices. 

Work in the Public/Private 
sector 

 Base: 284 respondents.  In line with the overall 
results, the majority of those in Group 1 are public 
sector workers. 

 
 
 
 
 
 
 
 
 

When did you finish your 1st degree 
level qualification %
1-2 years ago 15.7%
2-5 years ago 33.8%
5-10 years ago 37.9%
More than 10 years ago 10.6%
Still studying 2.0%

Institution %
Newcastle University 41.8%
Northumbria University 33.6%
Sunderland University 9.7%
Durham University 8.2%
A college in Tyne & Wear 4.5%

Sector %
Public 77.1%
Private 22.5%
Other (please specify) 0.4%
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GROUP 1 PROFILE     
Current Housing Situation     
Where do they live now?   Base: 284 respondents.  29% (82 respondents) 

already live in the pathfinder areas which when 
compared to the total sample size is considerably 
higher.  The postcode table demonstrates the top 10 
location hotspots that the respondents are residing in 
at the moment with NE8 4 being the most popular 
area.  Maps illustrating respondent density in more 
detail can be found at the end of this section and in the 
appendix. 

Current home - tenure  Base: 286 responses.  Most of the respondents 
currently live in terraced houses, semi-detached houses 
and Tyneside flats. 

Tenure %
Terraced House 29.7%
Semi-detached House 22.0%
Tyneside Flat 21.0%
Other Apartment/Flat 16.8%
Detached House 8.0%
Other 1.4%
Bungalow 1.0%

Live in the Pathfinder Areas
Group 1 29%
Total Sample 16%

Postcode
Number of 
Respondents

NE8 4 Shipcote & Saltwell 11
NE6 5 Heaton & Shields Road 7
NE9 5 Low Fell & Carr Hill 6
NE2 1 Sandyford 5
NE8 1 Gateshead Town Centre & Bensham 5
NE21 4 Blaydon 4
NE3 1 Gosforth 4
NE10 0 Pelaw & Old Fold 3
NE11 9 Dunston & Whickham 3
NE3 2 Kingston Park & North Fawdon 3
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GROUP 1 PROFILE     
Current home –  
number of rooms 

 Base: 286 responses.  In terms of the size, the 
respondents live typically in 2-3 bedroom houses 

Current home –  
Living situation & who lives
there 

 Base: 285 responses.  Most of Group 1 own their 
own home with a mortgage, with 53% giving this 
response. Over half of Group 1 live with one other 
adult (2 adults in total). 

How long have they been  
in their current home? 

 Base: 82 respondents.  Majority have been in their 
existing home for less than 2 years. 

Number of Bedrooms %
2 Bedrooms 40.4%
3 Bedrooms 39.0%
4 Bedrooms 13.1%
5 Bedrooms 4.5%
More than 5 bedrooms 3.0%
1 Bedroom 0.0%

Who lives in your home? %
1 Adult (you) 19.9%
2 Adults 53.9%
3 Adults 12.4%
4 Adults 8.9%
5+ Adults 5.0%

Situation %
Owned (with mortgage) 52.5%
Private Rented (furnished) 18.7%
Private Rented (unfurnished) 9.9%
Rented from the Council 5.6%
Living Rent Free 4.6%
Owned (no mortgage) 4.2%

How long in current home? %
Less than a year 35.3%
1-2 years 23.7%
2-3 years 13.8%
3-6 years 14.8%
More than 6 years 12.4%



Bridging NewcastleGateshead 
Work here, like to live here? Survey Findings (All Workers) 

December 2007 
 

 

 

27 

GROUP 1 PROFILE     
Reasons for choosing current
home 

 

Base: 232 responses.  This table presents the top 
five reasons to why this group chose their original 
home with price/affordability, good transport links and 
suitability of property in terms of size/type being the 
top three reasons. 

 
 

Reasons for choosing current home
Number of 
responses

Good price/affordable 158
Transport links are good here 102
Right size/type 92
Close to my work/my partner's work 66
Close to my social scene/leisure facilities/my partner's social 
scene/leisure facilities 58
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GROUP 1 PROFILE     
Future Housing Situation     
In the next 5 years, 
it is likely that the majority 
will… 

 Base: 284 responses.  The majority of this 
group are likely to buy a different property.  
There is also a large 1st time buyer market 
in this group. 

Are more considering 
leaving the NE? 

 Base: 630 responses (respondents were 
allowed to make more than one choice).  It is 
interesting to note that approximately 10% of 
those respondents that answered this question 
are considering leaving the North East and 
these are favoured to non-EU and EU 
countries.   
 
49% of group one would consider moving to 
the pathfinder areas.  Common reasons for this 
include the fact that they have lived there 
before, good transport links and to get onto 
the property ladder.    

Top five locations group 1 would like to move to 
given their budget %
Jesmond & Sandyford 7.8%
Low Fell 6.7%
South Gosforth 6.5%
High Heaton & Dene 6.2%
North Tyneside 5.4%

In the next 5 years it is likely that I will… %
Buy a different property (I would be a 1st time buyer) 38.0%
Buy a different property (I would not be a 1st time buyer) 29.9%
Stay where I am 22.2%
Rent a different property (private rented) 6.0%
Rent a different property (social rented) 1.8%
Buy this property (I would be a 1st time buyer) 2.1%
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GROUP 1 PROFILE     
Willing and able to  
spend on  
rent/mortgage payments  
a month… 

 Base: 198 responses.  Group 1 are mostly 
willing and able to spend between £400 and 
£599 a month on mortgage or rental 
payments.   

They are likely to move…  Base: 542 responses (respondents were 
allowed to make more than one choice).  The 
top five reasons as to why Group 1 want to 
move are illustrated in the table.  They are 
likely to look for terraced houses or 
flats/apartments with two bedrooms. 
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Likely to move
Number of 

Responses %
To get on the property ladder 95 17.5%
To a larger property 76 14.0%
To a more attractive location 65 12.0%
As I would like a (larger) garden 48 8.9%
Because of affordability 44 8.1%
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GROUP 1 PROFILE     
Things they look for in a 
home…demand 
characteristics 

 Large rooms, outdoor space and a home that 
can adapt to changing needs are the factors 
group one look for in a home.  
 
Information technology is also a positive factor 
for more than a third. 

When they are looking for 
somewhere to live they are 
likely to look for… 

 

This table expresses the factors that are 
important to Group 1 when they are 
considering somewhere to live with the top 
factors being safety, quiet areas and green 
spaces. 

 

Demand Characteristics

% of total 
question 

responses
Large rooms 59.9%
Garden/outdoor space 55.7%
A home that can adapt to changing needs 47.5%
Off road parking 45.4%
Broadband availability 37.2%
Mobile phone coverage 37.2%

Agree
Number of 

Responses

Look at the safety of the neighbourhood 157

Look for a quiet area 146
I prefer to live near green space 141
Search for a neighbourhood with all facilities such as 
doctors and leisure 117
See a property, and then decide if I like the area 113

Find out what council tax/home/car insurance would be if 
moved to a neighbourhood 106
Look for a home with character/heritage 103

Limit  search by walking distance to public transport 97

Look for a home where they can bring up a family 76



Bridging NewcastleGateshead 
Work here, like to live here? Survey Findings (All Workers) 

December 2007 
 

 

 

31 

 
GROUP 1 PROFILE     
Perceptions of BNG?     
Consider moving to the 
BNG pathfinder 
neighbourhoods? 

  49% of Group 1 would consider moving to the 
pathfinder areas.  Common reasons for this 
include the fact that they have lived there 
before, good transport links and to get onto 
the property ladder.  

Do you think the areas are 
improving? 

  There appears to be a lack of awareness 
amongst group 1 as the majority are unaware 
if the BNG areas are improving or not.  This is 
a major issue as it illustrates that there is 
potential to encourage them to the pathfinder 
area, as BNG are now more aware of their 
characteristics and their typical budget 
/affordability.   

Improvements to the BNG 
area - more likely/less 
likely to move there? 

  

Several improvements to the BNG areas would 
make this group more willing to move there.  
The top five being, more work on reputation 
(lower crime rates etc), whole street 
improvement schemes, large good quality 
housing developments with new schools and 
shops, greater regulation of private landlords 
and improvements to private rented housing 
and finally, less council and housing 
association housing and more housing for sale. 
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Greater regulation of private landlords & improvements to private
rented housing
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GROUP 2  
PROFILE - Those people who are also willing to consider moving into a house such as those developed or refurbished by BNG and Partners 
and into the BNG neighbourhoods.  Group 2 are typically aged within the 36 to 60+ age cohort. 
 
Group 2 comprises of individuals that are well settled not only in terms of their careers but also in their homes and personal lives.  Individuals 
within Group 2 are older than Group 1 with the majority aged between 40 and 49 years and have completed their education more than 10 
years ago - this group is therefore well educated up to at least postgraduate level.  At present Group 2 own and live in larger detached houses 
with a partner and the reasons for choosing their current home are variable with no clear distinct attractor.  Group 2 individuals are unlikely to 
move in the next five years.  Of those that are thinking of moving, they are willing to consider moving the pathfinder areas and the BNG 
houses. 
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GROUP 2 PROFILE     
Live in the house? Yes or Maybe 
Live in the BNG areas? Yes 

Group 2 consists of 196 respondents - 8.15% of 
the total sample size (2,404 respondents) 

Personal Background Statistics Comments 
 
Age 

  
Base: 184 respondents.  Group 2 comprises 
of 196 respondents all of which are aged 
between 36 and 60+.  Of the 196 respondents 
184 answered the question on age.  A clear 
majority (42%) are aged between 40 and 49.  
Relatively, all of the age cohorts for Group 2 
are significantly higher than the total sample 
benchmark age cohorts.   
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GROUP 2 PROFILE     
Where graduates  
classifications 

 

Base: 89 respondents.  Group 2 are typically 
incomers, 31 respondents (34.8%) are 
graduates that have been attracted to the 
region  having had no previous links to the 
area.  A significant proportion of Group 2 (21 
respondents or 23.6%) are students that 
returned home after studying from outside their 
home region. 

Highest qualification  Base: 184 respondents.  About one third of 
respondents in Group 2 are qualified to at least 
postgraduate level and only 3% with no 
qualifications at all.   

Qualification %
A-Levels/NVQ 3 or equivalent 15.8%
GCSE/Trade Apprenticeships/NVQ 2 15.3%
No qualification 3.3%
Other higher education below degree level e.g. 
Nursing qualification 13.7%
Other qualification 2.7%
Postgraduate Degree 16.4%
Postgraduate Diploma/Certificate 16.4%
Undergraduate Degree or Equivalent 16.4%

Classification 66 
(35.5%) 
respondents have 
no higher 
education 
qualification)

Description Number of 
respondents

%

Loyals Students from the 
region, studying and 
remaining in the region

20 22.5%

Returners Students who returned 
home after study outside 
their home region

21 23.6%

Stayers Students not from the 
region, staying in the 
region 

17 19.1%

Incomers Graduates attracted to 
the region, no previous 
links

31 34.8%

TOTAL 89 100.0%
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GROUP 2 PROFILE     
Completion of 1st degree 
level qualification? 

 Base: 89 responses.  Most respondents 
(80.9%) completed their first degree level 
qualification more than 10 years ago. 

Where did they study?  Base: 113 respondents.  This table shows 
the top five institutions of study for Group 2.  
The majority studied at Newcastle University, 
followed by Northumbria University.  Within the 
top five institutions for this group are 
universities outside of the North East (this 
supports the fact that this group are incomers). 

Debt? Student debt? 
Effects? 

 Base: 88 responses.  The majority of Group 
2 respondents do not have any form of debt 
and of the few that have it has not affected 
their housing choices. 

Work in the Public/Private 
sector 

 Base: 184 responses.  In line with the overall 
results, the majority of those in Group 2 are 
public sector workers. 

 

When did you finish your 1st degree 
level qualification %
1-2 years ago 1.1%
2-5 years ago 7.9%
5-10 years ago 9.0%
More than 10 years ago 80.9%
Still studying 1.1%

Institution %
Newcastle University 12.4%
Northumbria University 10.6%
Yorkshire and Humber 9.7%
North West 8.8%
Sunderland University 8.0%

Sector %
Public 88.4%
Private 9.3%
Other (please specify) 2.3%
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GROUP 2 PROFILE     
Current Housing Situation   
Where do they live now? 
Pathfinder areas? Y/N 

 Base: 196 responses.  30.6% (60 
respondents) already live in the pathfinder 
areas which  is proportionally higher than the 
total sample size (15.9%).  The postcode table 
highlights that the top ten locations for the 
respondents in this group - currently the 
majority are residing in the Newcastle area.  A 
detailed map of the wider respondent density 
can be found at the end of the section and in 
the appendix. 

Current home - tenure  Base: 196 respondents.  Most of the 
respondents currently live in detached houses, 
semi-detached houses and terraced houses. 

Live in the Pathfinder Areas
Group 2 30.6%
Total Sample 15.9%

Tenure %
Detached House 57.4%
Semi-detached House 16.3%
Terraced House 14.9%
Tyneside Flat 4.7%
Other Apartment/Flat 4.7%
Bungalow 2.0%

Postcode
Number of 
Respondents

NE11 9 Dunston & Whickham 9
NE6 5 Heaton & Shields Road 6
NE8 4 Shipcote & Saltwell 4
NE21 4 Blaydon 3
NE6 3 Walker Riverside 3
NE6 4 Walkergate & Daisy Hill 3
NE8 1 Gateshead Town Centre & Bensham 3
NE8 3 Baltic & Deckham 3
NE9 6 Low Fell 3
NE10 9 Felling & Windy Nook 2
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Current home - number of 
rooms 

 Base: 196 responses.  Respondents live in 
large houses - typically with 2-3 bedrooms . 

Current home - living 
situation & who lives there 

 Base: 196 responses.  Most of Group 2 own 
their own home with a mortgage, with 69.2% 
giving this response Over half of Group 2 live 
in the houses with one other adult (2 adults in 
total). 

How long have they been 
in their current home? 

 Base: 196 responses.  Majority have been 
in their existing home for more than 6 years. 

Number of Bedrooms %
3 Bedrooms 45.6%
2 Bedrooms 24.7%
4 Bedrooms 21.4%
5 Bedrooms 7.7%
More than 5 bedrooms 0.5%
1 Bedroom 0.0%

Situation %
Owned (with mortgage) 69.2%
Owned (no mortgage) 14.4%
Private Rented (unfurnished) 5.1%
Rented from Housing Association 4.1%
Rented from the Council 3.6%

Who lives in your home? %
1 Adult (you) 25.5%
2 Adults 59.7%
3 Adults 8.2%
4 Adults 5.6%
5+ Adults 1.0%

How long in current home? %
Less than a year 9.2%
1-2 years 7.7%
2-3 years 8.7%
3-6 years 21.9%
More than 6 years 52.6%
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Reasons for choosing 
current home 

 Base: 562 respondents (respondents 
were allowed to choose more than one 
option).   This table presents the top five 
reasons to why this group chose their current 
home.  Although there is no clear main 
attractor price/affordability, the size/type and 
attractive location are the top three reasons.  
Other comfort factors are important to this 
group too for example, 8.8% of the 
respondents chose their current home to be 
closer to their family/partners family. 

Reasons for choosing current home %
Good price/affordable 17.1%
Right size/type 13.4%
Attractive location 13.0%
Transport links are good here 10.4%
Close to my family/my partner's family 8.8%
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GROUP 2 PROFILE     
Future Housing Situation     
In the next 5 years, it is
likely that the majority will… 

 Base: 196 respondents.  A significant 
proportion of this group are likely to stay where 
they are in the next five years which relates to 
responses to earlier questions that indicate they 
are generally more settled than other groups.  

Are more considering leaving
the NE? 

 

Base: 194 respondents.  It is interesting to 
note that the majority of respondents in Group 
2 are likely to stay within  the North East.  Of 
those likely to stay in the North East the most 
popular locations are Low Fell, North Tyneside, 
South Gosforth, Jesmond & Sandyford and the 
Gateshead Town Centre area, latter being in the 
BNG area. 

Willing and able to spend on 
rent/mortgage payments a 
month… 

 Base: 65 respondents.  Respondents were 
asked how much they would be willing and able 
to spend on rent/mortgage payments a month 
on a household basis.  Of those respondents 
that answered the question, 29.7% (19 
respondents) are willing and able to spend 
between £400-£499 per month on rent or 
mortgage payments.  The chart highlights that 
this group are willing and able to afford slightly 
less a month on rent/mortgage payments than 
the younger, Group 1.  This maybe due to the 
group having more equity to put into their next 
property.     
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In the next 5 years it is likely that I will… %
Buy a different property (I would be a 1st time buyer) 4.1%
Buy a different property (I would not be a 1st time buyer) 26.0%
Stay where I am 62.8%
Rent a different property (private rented) 1.0%
Rent a different property (social rented) 5.1%
Buy this property (I would be a 1st time buyer) 1.0%

Top five locations group 2 would like to move to 
given their budget %
Low Fell 7.5%
North Tyneside 7.0%
South Gosforth 5.9%
Jesmond & Sandyford 5.3%
Gateshead Town Centre area 4.8%
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GROUP 2 PROFILE     
They are likely to move…  Base: 162 responses.  The top five reasons 

as to why Group 2 want to move are illustrated 
in the table.  They are likely to look for semi 
detached houses, terraced houses or 
flats/apartments with two to three bedrooms, 
however it is important to note that there are no 
clear push or pull factors.   

Things they look for in a
home…demand 
characteristics 

 Base: 162 responses.  This table expresses 
the factors that are important to Group 2 when 
they are considering somewhere to live with the 
top three factors being large rooms, 
garden/outdoor space and a home that can 
adapt to the respondents changing needs.  Off 
road parking and energy efficiency is also 
important to this group.  

Likely to move…
Number of 
responses %

To a larger property 24 14.8%
To a more attractive location 23 14.2%
To a smaller property 17 10.5%
Because of affordability 14 8.6%
As I would like a (larger) garden 13 8.0%

Demand Characteristics
% of total question 

responses
Large rooms 60.2%
Garden/outdoor space 53.6%
I would like a home that can adapt to my changing 
needs 53.1%
Off road parking 46.4%
Energy efficient/carbon neutral/green design 45.9%
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When they are looking for
somewhere to live they are
likely to look for… 

 

Base: 158 responses.  Although not the main 
factor Group 2 look for whether the changes in 
the council tax/insurance payments will change 
or not and also other comfort factors such as 
schools are important to this group when they 
are looking for somewhere to live.  It is 
interesting to note that this group look for the 
property specifications over the location when 
looking for somewhere to live.   

 
GROUP 2 PROFILE     
Perceptions of BNG?     
Consider moving to the 
BNG pathfinder 
neighbourhoods? 

 45 respondents would consider moving to the pathfinder 
neighbourhoods. Respondents recognise the good transport 
links and these areas are close to where they live now and 
they like the areas.  

Do you think the areas are 
improving? 

 They majority of Group 2 are unaware if the pathfinder areas 
are improving or not. 

Agree
Number of 
responses

I do not consider travel time/distance of travel to work 104
I search for a neighbourhood with young people and students 100
Schools influence my location choice 94
I look for a modern/new property 89
I see a property, and then decide if I like the area 81
I find out what my council tax/home/car insurance would be if I 
moved to a neighbourhood 78
I do not ask other people for their views on a neighbourhood 51
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Improvements to the BNG 
area - more likely/less 
likely to move there? 

  Several improvements to the BNG areas would make this 
group more willing to move there.  Work to improve the 
reputation of the area, whole street improvement schemes 
and large & new good quality housing developments with 
new schools and shops are the most favoured.  

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Greater regulation of private landlords & improvements to
private rented housing

Work to  improve the reputation of the area (lower crime rates,
etc)

M ore family housing

Options to  buy a share in a new home, by myself or with
partner/friends

Whole street improvement schemes

Large, new, good quality housing developments with new
schools and shops

Less council & housing association housing & more housing
for sale

M ore council/housing association housing 

More Likely

Less Likely
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GROUP 3 
PROFILE -  Individuals who are willing to move into a house such as those developed or refurbished by BNG and Partners but they would not 
consider moving into the BNG neighbourhoods.  Group 3 are aged between 19 and 60+. 
 
Individuals within Group 3 are generally well established in terms of their existing housing. They would however, consider moving into the BNG 
houses but not necessarily into the BNG neighbourhoods.  This group comprises of loyal individuals with the majority aged between 40 and 59 
years.  Individuals in this group currently live in large semi-detached and detached houses.  People within Group 3 have little debt and the few 
that do have found that it has not affected their housing choices.  Reasons for them not considering the pathfinder areas include the fear of 
crime, the associated bad reputation and the people within the area. 
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GROUP 3 PROFILE     
Live in the house? Yes or Maybe 
Live in the BNG areas? No 

Group 3 consists of 1,011 respondents – 42.1% 
of the total sample size (2,404 respondents) 

Personal Background Statistics Comments 
Age  Base: 981 respondents.  Group 3 comprises of 

1,011 from a mix of age groups.  Of the 1,011 
respondents only 148 answered the question on 
age.   

 
Highest qualification 

  
 Base: 981 responses.  More than one quarter 
of respondents in Group 3 (26.6%) are qualified 
to at least undergraduate degree level or 
equivalent.  A further quarter have past graduate 
qualifications. 
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Group 3 Total

Qualification %
A-Levels/NVQ 3 or equivalent 20.0%
GCSE/Trade Apprenticeships/NVQ 2 10.3%
No qualification 1.1%
Other higher education below degree level 12.0%
Other qualification 2.5%
Postgraduate Degree 17.1%
Postgraduate Diploma/Certificate 10.3%
Undergraduate Degree or Equivalent 26.6%
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GROUP 3 PROFILE     
 
Prospects classifications 

 

 
Base: 517 respondents.  A significant 
proportion of Group 3 were students that were 
from the region, studied here and have 
remained here - nearly 50% of this group are 
therefore Loyals (244 respondents or 47.2%).  
This group has the least amount of incomers 
(61 responses or 11.8%). 

Completion of 1st degree
level qualification? 

 Base: 518 responses.  39% of respondents 
completed their first degree level qualification 
more than 10 years ago and 27% between 5 
and 10 years ago.  Nevertheless, almost a third 
have gained their next degree in the last 5 
years. 

When did you finish your 1st degree level 
qualification %
1-2 years ago 7.9%
2-5 years ago 23.0%
5-10 years ago 27.0%
More than 10 years ago 39.2%
Still studying 2.9%

Classification 321 
(32.7%) 

respondents 
have no higher 

education 
qualification)

Description Number of 
respondents

%

Loyals Students from the region, 
studying and remaining in 
the region

244 47.2%

Returners Students who returned 
home after study outside 
their home region

109 21.1%

Stayers Students not from the 
region, staying in the region 

103 19.9%

Incomers Graduates attracted to the 
region, no previous links

61 11.8%

TOTAL 517 100.0%
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GROUP 3 PROFILE     
Where did they study?  Base: 651 responses.  This table shows the top 

five institutions of study for Group 3.  Places of 
study vary for this group compared to the others 
with nearly 40% having studied at Northumbria 
and less then a quarter at Newcastle.  A 
significant proportion also studied in Yorkshire & 
Humberside.   

Debt? Student debt? Effects?  The majority of Group 3 respondents do not have 
any form of debt (student/other) and of the few 
that have it has not affected their housing 
choices. 

Work in the Public/Private 
sector 

 In line with the overall results, the majority of 
those in Group 3 are public sector workers. 

 
 
 
 
 
 
 
 

Institution %
Northumbria University 39.7%
Newcastle University 23.6%
Yorkshire and Humber 11.8%
Sunderland University 7.9%
North West 6.9%

Sector %
Public 79.2%
Private 19.2%
Other (please specify) 1.6%
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GROUP 3 PROFILE     
Current Housing Situation     
Where do they live now? 
Pathfinder areas? Y/N 

 Base: 1,011 responses.  12.9% already  live 
in the pathfinder areas which is proportionally 
less than the total sample size (15.9%).  The 
postcode table shows the top ten living 
locations for respondents and again like the 
other groups the majority currently reside in the 
Newcastle area.  A detailed map of living 
locations and respondent density can be found 
at the end of this section and in the appendix. 

Current home - tenure  Base: 1,011 responses.  Most of the 
respondents currently live in semi-detached 
houses, terraced houses and detached houses. 

 

Live in the Pathfinder Areas
Group 3 12.9%
Total Sample 15.9%

Tenure %
Semi-detached House 38.2%
Terraced House 25.3%
Detached House 12.4%
Other Apartment/Flat 11.7%
Tyneside Flat 9.1%
Bungalow 2.5%
Other 0.9%

Postcode
Number of 
Respondents

NE6 5 Heaton & Shields Road 19
NE3 1 Gosforth 15
NE3 2 Kingston Park & North Fawdon 14
NE10 8 Heworth & Leam Lane 13
NE7 7 Longbenton 11
NE10 0 Pelaw & Old Fold 10
NE40 3 Ryton 10
NE9 6 Low Fell 10
NE16 5 Sunniside 9
NE10 9 Felling & Windy Nook 8
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Current home - number of 
rooms 

 Base: 1,011 responses.  Respondents live in 
houses with typically 2 to 3 bedrooms. 

Current home - living 
situation & who lives there 

 Base: 1,014 responses.  Most of Group 3 own 
their own home with a mortgage. Over half of 
Group 3 live in the houses with one other adult (2 
adults in total). 

How long have they been in
their current home? 

 Base: 1,033 responses.  43.6% have been in 
their existing home for more than 6 years.  There 
are a significant number of people who have 
moved relatively recently though 28.5% moved 
within the last two years. 

Number of Bedrooms %
3 Bedrooms 46.4%
2 Bedrooms 31.1%
4 Bedrooms 16.5%
5 Bedrooms 4.5%
More than 5 bedrooms 1.5%
1 Bedroom 0.0%

Situation %
Owned (with mortgage) 70.0%
Owned (no mortgage) 11.8%
Rented from the Council 4.5%
Private Rented (unfurnished) 4.0%
Private Rented (furnished) 3.7%

Who lives in your home? %
1 Adult (you) 20.1%
2 Adults 65.1%
3 Adults 9.8%
4 Adults 3.6%
5+ Adults 1.4%

How long in current home? %
Less than a year 16.4%
1-2 years 12.1%
2-3 years 10.5%
3-6 years 17.4%
More than 6 years 43.6%
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Reasons for choosing current
home 

 Base: 4,634 responses.  This table presents 
the top five reasons to why this group chose their 
current home with price/affordability, the 
size/type and attractive location being the top 
three reasons.   

 
 

GROUP THREE PROFILE     
Future Housing Situation     
In the next 5 years, it is
likely that the majority will… 

 

Base: 1,011 responses.  A significant 
proportion (50%) of this group are likely to stay 
where they are in the next five years.  Of those 
who will move, most are not first time buyers. 

Are more considering leaving
the NE? 

 Base: 1,274 responses.  It is interesting to 
note that the majority of respondents in Group 
3 are likely to move to other places in the North 
East.  Of those likely to stay in the North East 
the most popular locations are Jesmond & 
Sandyford and South Gosforth. 

Reasons for choosing current home %
Good price/affordable 16.6%
Attractive location 15.4%
Right size/type 14.4%
The house has character 5.6%
The garden 5.2%

Top five locations group 3 would like to move to 
given their budget %
Jesmond & Sandyford 8.6%
South Gosforth 7.8%
Northumberland 7.5%
North Tyneside 7.3%
Low Fell 5.6%

In the next 5 years it is lilkely that I will… %
Stay where I am 50.1%
Buy a different property (I would not be a 1st time buyer) 31.8%
Buy a different property (I would be a 1st time buyer) 12.6%
Rent a different property (private rented) 2.1%
Buy this property (I would be a 1st time buyer) 1.8%
Rent a different property (social rented) 1.4%
Buy this property (I would not be a 1st time buyer) 0.2%
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Willing and able to spend on 
rent/mortgage payments a 
month… 

 Base: 440 responses.  Respondents were 
asked how much they would be willing and able 
to spend on rent/mortgage payments a month 
on a household basis.  Of those respondents 
that answered the question, 18.6% (82 
respondents) are willing and able to spend 
between £500-£599 per month on rent or 
mortgage payments. 

GROUP THREE PROFILE     
They are likely to move… 

 

Base: 1,191 responses.  The top five reasons 
as to why Group 3 want to move are illustrated 
in the table.  They are likely to look for semi 
detached and terraced houses or 
flats/apartments with two to three bedrooms. 

Things they look for in a
home…demand 
characteristics 

 

This table highlights the factors that are 
important to Group 3 when they are 
considering somewhere to live with the top 
factors being large rooms, off road parking and 
a home that can adapt to their changing needs.   
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Likely to move…. Number of responses %
To a larger property 248 20.8%
To a more attractive location 158 13.3%
As I would like a (larger) garden 143 12.0%
To get on the property ladder 106 8.9%
As I would like off road parking 68 5.7%

Demand Characteristics Number of Responses
Large rooms 626
I would like a home that can adapt to my changing needs 537
Off road parking 487
Garden/outdoor space 478
Broadband availability 404



Bridging NewcastleGateshead 
Work here, like to live here? Survey Findings (All Workers) 

December 2007 
 

 

 

53 

When they are looking for
somewhere to live they are
likely to look for… 

 

Group 3 are likely to look for a quiet area, a safe 
area and somewhere near to green open spaces. 

 
 

GROUP 3 PROFILE     
Perceptions of BNG?     
Consider moving to the BNG 
pathfinder neighbourhoods? 

 150 respondents would consider moving to the 
pathfinder neighbourhoods and these 
respondents recognise the good transport links 
the areas are close to where they live now and 
they like the areas.  Some of the respondents 
gave the reasons for not wanting to move to the 
BNG areas including, the fear of crime, the 
associated bad reputation and the people in the 
area.  

Do you think the areas are 
improving? 

 The majority are unaware if the pathfinder areas 
are improving or not. 

Agree Number of Responses
I look for a quiet area 528
I look at the safety of the neighbourhood 498
I prefer to live near green space 481
I search for a neighbourhood with all the 
facilities I need such as doctors and leisure 455
I choose the area first, then the property 431
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Improvements to the BNG area - 
more likely/less likely to move 
there? 

  Several improvements to the BNG areas would 
make this group more willing to move there.  
Work to improve the reputation of the area was 
most important, with whole street improvement 
schemes, large, new good quality housing and 
less council housing also featuring. 
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to  private rented housing
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GROUP 4 – PROFILE - People who… 
 
Group 4 is the smallest group out of all of the four groups in this research.  The eight respondents are highly qualified up to postgraduate level 
and tend to be incomers into the North East.  Individuals in this group are currently living in semi-detached houses with at least three 
bedrooms.  There is also a small proportion living in privately rented accommodation.  This group is willing and able to afford between £200 
and £899 per month on rent or mortgage payments however it is important to note that price is a much lower attractor for this group.  In the 
next five years individuals within this group are likely to buy a different property (not 1st time buyers) and in general move to smaller more 
modern properties.  They are also likely to consider moving into the BNG neighbourhoods.    
 
 
 



Bridging NewcastleGateshead 
Work here, like to live here? Survey Findings (All Workers) 

December 2007 
 

 

 

57 

 
GROUP 4 PROFILE   
Live in the house? No 
Live in the BNG areas? Yes 

Group 4 consists of 8 respondents - 0.33% of the 
total sample size (2,404 respondents)  

Personal Background Statistics Comments 
Age  Base: 7 respondents.  Group 4 is the smallest 

profile of the survey and comprises  respondents 
aged between 19 and 60+.  

 
Highest qualification 

  
Base: 7 respondents.  The vast majority of 
Group 4 (83.3%) are highly qualified and are 
qualified to at least postgraduate degree level. 

0%

5%

10%

15%

20%

25%

30%

19-22 23-26 27-30 31-35 36-39 40-49 50-59 60+

Group 4 Total

Higest Qualification %
A-Levels/NVQ 3 or equivalent 0.0%
GCSE/Trade Apprenticeships/NVQ 2 16.7%
No qualification 0.0%
Other higher education below degree level 0.0%
Other qualification 0.0%
Postgraduate Degree 83.3%
Postgraduate Diploma/Certificate 0.0%
Undergraduate Degree or Equivalent 0.0%
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GROUP 4 PROFILE   
 
Prospects classifications 

 

 
 Base: 5 respondents.  The majority of Group 
4 are incomers with 60% (3 respondents) being 
graduates attracted to the region with no 
previous linkages.  None of the respondents in 
Group 4 are returners.     

Completion of 1st degree
level qualification? 

 Base: 5 respondents.  Most respondents 
(60%) completed their first degree level 
qualification more than 10 years ago. When did you finish your 1st degree level qualification %

1-2 years ago 20%
2-5 years ago 0%
5-10 years ago 20%
More than 10 years ago 60%
Still studying 0%

Classification 2 
(28.6%) 

respondents 
have no higher 

education 
qualification)

Description Number of 
respondents

%

Loyals Students from the region, 
studying and remaining in the 
region

1 20.0%

Returners Students who returned home 
after study outside their home 
region

0 0.0%

Stayers Students not from the region, 
staying in the region 

1 20.0%

Incomers Graduates attracted to the 
region, no previous links

3 60.0%

TOTAL 5 100.0%
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GROUP 4 PROFILE   
Where did they study?  Base: 7 respondents.  Group 4 are classed as 

incomers which is supported by the institutions of 
study.  As the table shows the majority studied at 
universities outside of the North East.   

Debt? Student debt?
Effects? 

 Base: 5 responses.  The majority of Group 4 
respondents do not have any form of debt 
(student/other) and of the two that have it has 
not affected their housing choices for one 
respondent and for the other it has delayed their 
housing choice. 

Work in the 
Public/Private sector 

 Base: 7 responses.  In line with the overall 
results, the majority of those in Group 4 are 
public sector workers. 

 
 
 
 
 
GROUP 4 PROFILE   

Current Housing 
Situation     
Where do they live now? 
Pathfinder areas? Y/N 

 Base: 8 responses.  12.5% already  live in the 
pathfinder areas which is proportionally less than 
the total sample size (15.9%). 

Institution %
North West 28.6%
Northumbria University 14.3%
Durham University 14.3%
Yorkshire and Humber 14.3%
South West 14.3%

Sector %
Public 71.4%
Private 14.3%
Other (please specify) 14.3%

Live in the Pathfinder Areas
Group 4 12.5%
Total Sample 15.9%
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GROUP 4 PROFILE   
Current home - tenure  Base: 8 responses.  Most of the respondents 

currently live in semi-detached houses. 

Current home - number 
of rooms 

 Base: 8 responses.  In terms of property size 
- 3 bedroom properties are the most popular for 
Group 4.   

Current home - living 
situation & who lives 
there 

 Base: 8 responses.  Most of Group 4 own 
their own home with a mortgage. Three 
quarters of the group live in the houses with 
one other adult (2 adults in total). 

Tenure %
Semi-detached House 50.0%
Terraced House 37.5%
Detached House 12.5%
Tyneside Flat 0.0%
Other Apartment/Flat 0.0%
Bungalow 0.0%
Other 0.0%

Number of Bedrooms %
3 Bedrooms 50%
2 Bedrooms 25%
4 Bedrooms 25%
1 Bedroom 0%
5 Bedrooms 0%
More than 5 bedrooms 0%

Situation %
Owned (with mortgage) 71.4%
Owned (no mortgage) 14.3%
Rented from the Council 0.0%
Private Rented (unfurnished) 0.0%
Private Rented (furnished) 14.3%

Who lives in your home? %
1 Adult (you) 12.5%
2 Adults 75.0%
3 Adults 0.0%
4 Adults 12.5%
5+ Adults 0.0%
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GROUP 4 PROFILE   
How long have they been 
in their current home? 

 Base: 8 responses.  Majority (50%) have 
been in their existing home for more than 6 
years.  A quarter of the respondents have lived 
in their current home for less than a year which 
is a significant result when looking at their 
current type of home results i.e. 14.3% of this 
group are living in private rented 
accommodation (furnished).   

Reasons for choosing 
current home 

 Base: 29 responses (respondents were 
allowed to make more than one choice).  
This table presents the top five reasons to why 
this group chose their home with the size/type, 
transport links and character being the top 
three reasons.  It is interesting to note that 
price and affordability is a much lower attractor 
for this group.    

 

How long in your current home? %
Less than a year 25.0%
1-2 years 0.0%
2-3 years 12.5%
3-6 years 12.5%
More than 6 years 50.0%

Reasons for choosing current home %
Right size/type 18.5%
Transport links are good here 18.5%
The house has character 11.1%
Attractive location 7.4%
Good price/affordable 7.4%
Close to my work/my partner's work 7.4%
Good school nearby 7.4%
Other (please specify) 7.4%
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GROUP 4 PROFILE   
Future Housing Situation     
In the next 5 years, it is
likely that the majority will… 

 Base: 8 responses.  A significant proportion 
(50%) of this group are likely to buy a different 
property but it is worth noting that they are not 
1st time buyers.   

Are more considering leaving
the NE? 

 

Base: 8 responses.  With so few people in this 
group, no real pattern emerges. 

In the next 5 years it is lilkely that I will… %
Buy a different property (I would not be a 1st time buyer) 50.0%
Stay where I am 37.5%
Buy this property (I would be a 1st time buyer) 0.0%
Rent a different property (social rented) 0.0%
Rent a different property (private rented) 0.0%
Buy this property (I would not be a 1st time buyer) 0.0%
Buy a different property (I would be a 1st time buyer) 12.5%

Top locations group 4 would like to move to given their 
budget %
Low Fell 25.0%
Chapel Park, Westerhope & Denton 12.5%
Throckley, Newburn & Walbottle 12.5%
Chowdene 12.5%
Whickham South & Sunniside 12.5%
Northumberland 12.5%
Scotland 12.5%
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GROUP 4 PROFILE   
Willing and able to spend on
rent/mortgage payments a
month… 

 Base: 5 responses.  The spread/range of 
responses to this question is partly due to the 
small size and age split of the group. 

They are likely to move…  Base: 11 responses (respondents were 
allowed to choose more than one choice).  
Group 4 are likely to move to smaller more 
modern properties in the future. 

Things they look for in a
home…demand 
characteristics 

 

This table highlights the factors that are either 
very important or important to Group 4 when 
they are considering somewhere to live. The 
most important factors are garden/outdoor 
space, garage space and off road parking. 

0%

5%

10%

15%

20%

25%

£200-£299 £300-£399 £400-£499 £500-£599 £600-£699 £700 - £899

Likely to move…. Number of responses %
To a smaller property 3 27.3%
To a larger property 2 18.2%
To a more modern property 1 9.1%
To get on the property ladder 1 9.1%
To be nearer to work 1 9.1%

Demand characteristics
Number of 
Responses

Garden/outdoor space 8
Garage 7
Off road parking 6
I would like a home that can adapt to my changing needs 5
Energy efficient/carbon neutral/green design 4
Lovely view 2



Bridging NewcastleGateshead 
Work here, like to live here? Survey Findings (All Workers) 

December 2007 
 

 

 

64 

GROUP 4 PROFILE   
When they are looking for
somewhere to live they are
likely to look for… 

The results to this question were very mixed as 
some choose the area first then the property 
and some respondents reported the reverse of 
this.  Again this is partly due to the small sample 
size of this group. 

 
Perceptions of BNG?     
Consider moving to the BNG
pathfinder neighbourhoods? 

 2 respondents of this group are willing to move 
to the BNG neighbourhoods including Felling, 
Blakelaw, Dunston and Fenham Kenton, 
Fawdon  Wingrove 

Do you think the areas are
improving? 

 The majority are unaware if the pathfinder 
areas are improving or not. 

Improvements to the BNG
area - more likely/less likely 
to move there? 

  Several improvements to the BNG areas would 
make this group more willing to move there.  
Whole street improvement schemes and work 
to improve the reputation of the area are the 
most important influencers. Large new good 
quality housing developments with new school 
were also important to the majority.  

Agree
Number of 
Responses

I choose the area first, then the property 6
The local area surrounding a house is not important 5
I see a property, and then decide if I like the area 4
I look at the safety of the neighbourhood 4
I search for a neighbourhood with young people and students 4

0% 10% 20% 30% 40% 50% 60% 70% 80%

Greater regulation o f private landlords and improvements to
private rented housing

Work to  improve the reputation o f the area (lower crime rates,
etc)

M ore family housing

Options to buy a share in a new home, by myself or with
partner/friends

Whole street improvement schemes

Large, new, good quality housing developments with new
schools and shops

Less council and housing association housing and more
housing for sale

M ore council/housing association housing 

More Likely

Less Likely



 
 

 

 

4. Key Messages 

4.1 This report has provided a short and strategic summary of the findings from the 
Work here, like to live here? survey. The profiling exercise has helped to shape an 
understanding of the characteristics and housing needs of the people that are likely 
to be attracted to the BNG neighbourhoods and/or the developing BNG housing 
offer. The research has created a platform for BNG to understand the housing needs 
of people working locally, but also other influencing and contributory factors that 
shape housing choices and will help inform policy and strategy decisions in the 
future. 

4.2 The data collected through this survey and the resulting analysis provides an 
evidence base which will support policy development, both for site specific and 
strategic policies and guidance across the BNG area and NewcastleGateshead.   

4.3 People in the younger age range have a greater propensity to move house, and also 
to live in the pathfinder. They are demanding in terms of the availability of 
technology such a mobile phone coverage and broadband availability. They also will 
consider buying houses in different ways such obtaining a mortgage with friends and 
using their parents as guarantors. The results suggest that there is great scope to 
attract young people into the areas. 

4.4 The analysis shows a need to rebalance the housing tenure profile within the BNG 
area, particularly through introducing more housing for private sale. The target 
group analysis presented also supports the need to develop policies, which promote 
the development of a broader range of housing types, which may include family 
housing, detached and semi-detached housing, but also flexible housing which can 
adapt to the changing needs of residents throughout their lifetimes. It is important to 
note that the overall ‘space’ within the house is seen as far more important than the 
flexibility of housing.   

4.5 As well as issues of image and reputation, environmental factors figure highly on the 
scale of influence on housing choices - the research points towards the need for site 
specific development briefs along with area wide planning policies which encourage 
the development of well designed areas of public realm and open space to 
support new and existing housing development. Of particular importance was green 
space and larger properties which at the moment, are perceived to be in short 
supply and are reasons why existing BNG residents are considering relocating.   

4.6 Perceptions of the BNG neighbourhoods amongst the target groups could be 
improved upon as the research has indicated that across the entire set of target 
groups there is a lack of awareness of the possible housing options to be provided in 
the Pathfinder area and the awareness of neighbourhoods within it. There is 
therefore a need for strong marketing in order to raise awareness and 
combat negative perceptions of part of the Pathfinder in the short to medium 
term particularly to those housing outside the area. 



 
 

 

 

 
Appendices 

 
 

A. SUMMARY TABLES AND MAPS  
 

 B.  ORGANISATIONS THAT TOOK PART IN THE RESEARCH 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 



 
 

 

 

 

 
 



 
 

 

 

 



 
 

 

 

 



 
 

 

 

 
  



 
 

 

 

 



 
 

 

 

B. ORGANISATIONS THAT TOOK PART IN THE RESEARCH 
 
 Gateshead Council 
 Newcastle City Council 
 ONE NorthEast 
 North East Assembly 
 Government Office North East 
 English Partnerships 
 Housing Corporation 
 Northumbria Police 
 Newcastle University 
 Northumbria University 
 Gateshead College 
 Newcastle College 
 Your Homes Newcastle 
 The Gateshead Housing Company 
 Home 
 Persimmon 
 Northern Rock 
 Nathaniel Lichfield & Partners 
 Gardiner Richardson 
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