
This is a great opportunity for
NewcastleGateshead because
we are one of only nine areas in
the country benefiting from
extra money from the
government.

Over the next ten to fifteen
years we will be working with
you and organisations like
Newcastle and Gateshead
Councils, housing associations,
house builders and many more
to tackle some of the problems
that face our communities such
as empty and abandoned
properties.  We will also provide
a better choice of housing,
including more family housing
in safe and attractive
communities, that people can
afford.

Last year we received £73
million from the government to

start work.  This newsletter tells
you where we are spending that
money.  Later this year we will
be asking the gove r n m e nt to
help fund our work from 2006-
2009.  During the summer we
will be asking what you think
about our priorities before we
discuss them with the Office of
the Deputy Prime Minister.

Jo Boaden, Bridging Newcastle
Gateshead Director said, “At
this early stage we are already
seeing a difference in some
areas.  In this long term
programme we want to create
great places to live - places for
people now and their children in
the future.”

Read on to find out more about
Bridging NewcastleGateshead
and what is happening in your
area. 

Creating great places
to live in your area

• Find out more about Bridging
NewcastleGateshead, page 2

• See what we are doing in your
area, page 4

• Read about people already
benefiting from our work,
page 6

• Win a £50 shopping voucher,
page 8 

N EWS L E T T E R
C R E ATING GREAT PLAC ES TO LIVE

W H AT ’S INSIDE
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Bridging NewcastleGateshead is the new name
for the housing market renewal pathfinder that
is working to improve local communities and
creating great places to live.



What is Bridging
NewcastleGateshead?
We are a partnership set up by the government to look at different
ways of tackling problems caused by empty homes and properties
that people don’t want to live in.  

The partnership involves us and
organisations who are helping to
deliver projects.  This includes
Newcastle and Gateshead
Councils, housing associations,
house builders and Newcastle
New Deal for Communities.  We
also work closely with the
Housing Co r p o ration, Nort h u m b r i a
Po l i ce, One North Ea st, Gove r n m e nt
Office for the North East and
English Pa rt n e rs h i ps, a gove r n m e nt
regeneration agency.

You may know us as
NewcastleGateshead Housing
Market Renewal Pathfinder or
just Pathfinder but we have
recently changed our name to
Bridging NewcastleGateshead.
We have decided to change it
because it was too long.  We
chose Bridging Newcastle
Gateshead because it has a
strong identity with the area and
shows we are working with lots
of organisations.

Why do we need this?
One of the big issues we face in
NewcastleGateshead is there are
pockets of empty and abandoned
housing.  This is caused by low
demand - there are just some
types of homes that people don’t
want to live in.  This can affect
what people think of an area and
mean they look for somewhere
else to live.

A successful area depends on
people choosing to live, work
and learn there.  It needs to
have:

• enough jobs for local people,;

• good quality education for
local children and;

• leisure, health and social
support available locally 

This will make living and staying
in the area attractive.  The key to
people staying in the area and
new people choosing to move
here will be providing affordable,
quality homes in pleasant and
safe surroundings.  This is where
we can help make a diffe re n ce.

Do you cover all 
of Newcastle and
Gateshead?
No.  We cover 77,000 homes.
Turn over the page to see a map
of the areas we cover and what
we are doing in
NewcastleGateshead.

Lord Rooker at Brandling Primary School.
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Improved properties on Whitehall Road, Gateshead.



What have you achieved?
In our first year we have:

• Secured £73 million from ODPM to fund our programme 

• 2000 properties benefited from environmental improvements

• 1407 properties benefited from neighbourhood management

• Relocated 228 households 

• Demolished 387 properties

• Moved forward with plans to improve areas 

How long will it take?
The programme will last ten to
fifteen years.  Work is already
underway and people are
benefiting from improvements to
their area and this will continue.
But communities won’t be
transformed overnight.  We need
to make sure that what we do
will make a difference.  An
important part of this talking to
you and carrying out research to
make sure we are investing in
the right places.

How am I involved?
All the projects we fund have to
consult with you and keep you
i nformed about what is happening
locally.  They are the first point
of contact for your area and
details of the projects and
contacts are over the page.
You are an important part of
the decision making process.

Befo re we talk to the gove r n m e nt
about more funding we will ask
you what you think of our
proposals.
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Making a fresh start.

Nick Raynsford MP announcing our funding in February 2004.

Neighbourhood Wardens in North Benwell.

Mr Hall, a relocated resident.



The regeneration of Walker Riverside is one of the
larger projects we are supporting.  It will provide at
least 2500 new homes for sale and rent over the next
twenty years.  To find out the latest about the project
visit www.walker-riverside.net.

We are working with Northumbria Police to help
people feel safer in their community. Local Initiatives
for the East End (LIFE) offer crime prevention advice
and free security measures to people living in Byker,
Walker and Daisy Hill. Contact them on 0191 221
8886.

We are funding environmental action teams to work in
Walker Riverside and Cowgate.  They help deal with
problems like flytipping and graffiti.  Contact the team
on 0191 274 4000.

N ewca stle West

(The wards we cover are Byker, Walker, Walkergate, and parts of South Heaton).  We are
running an urban design competition in Byker - St Lawrence Square and South Byker - to
improve the type and quality of housing available.  The winner will be announced this year. For
the latest information about the competition visit www.newcastle.gov.uk/byker.

In partnership with Newcastle New Deal for
Communities we are looking at how to regenerate the
Cruddas Park multi storey tower blocks and the best
ways to invest in and plan for the future of
Northbourne Street, Rye Hill, Jubilee and St Paul’s
estates.  We are calling all of this work the ‘Elswick
Study’. Contact Gill Lawson on 0191 277 2685.

We have carried out studies called Neighbourhood
Renewal Assessments (NRA) have in Elswick Triangle,
Arthur’s Hill, High Cross and Scotswood and Benwell.
These areas will benefit from a co-ordinated team who
will help solve some of the problems in the area.  There
will be funding for improvements to homes, the local
environment and community facilities. To find out more
information call 0191 277 2662.

We are looking at different ways to improve the choice
of housing and the layout of the Gill Street, Dunn
Terrace, New Mills and Rachel Maughan Estates so
people are encouraged to stay and move into the area.
To find out more information contact 0191 277 2662.

Newcastle East
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(The wards we cover are Elswick, Benwell & Scotswood, Fenham and parts of Westgate and
Wingrove). We fund the North Benwell Neighbourhood Management Initiative.  It is led by
Home Housing and supported by Newcastle City Council, to deliver better services in the
area by working closely with lots of different agencies.  To find out more call 0191 2568942.

Members of the Byker Design Competition Judging panel look at designs.

Cruddas Park flats - photo courtesy of Newcastle New Deal for Communities
and Andrew Hayward.



We are helping Gateshead Council to carry out the
strategy to improve the Sunderland Road area.  This
includes clearing and redeveloping Sunderland Road
north and improving homes on the south side.   For
more information call 0191 433 3992 or 433 2819.

With Gateshead Council we have appointed a team of
consultants - GVA Grimley to take a look at Bensham,
Saltwell, Felling, Teams and Deckham  in Gateshead to
prepare neighbourhood action plans that will  help us to
identify what we can do to improve these areas.  To find
out more contact 0191 433 3422.

We are helping Gateshead Council to carry out the
Teams strategy.  This includes helping to develop a
new neighbourhood centre, new housing developments
and environmental improvements. For more information
call 0191 433 3992 or 433 2819.

We have been looking at how we can improve local
neighbourhood centres, including Pelaw, Coatsworth
Road, Old Durham Road and Saltwell Road,
Consultants have been talking to local people and
businesses. To find out more call 0191 433 3422.

(The wards we cover are Felling, Bridges,
High Fell and parts of Dunston & Teams,
Pelaw & Heworth, Lobley Hill &
Bensham, Windy Nook & Whitehills,
Deckham, Saltwell).  Envite’ Teams
are providing a rapid response to a
wide range of environmental issues including 
fly-tipping and graffiti removal.  To contact the
Envite Team ring 0191 433 7200.

We have agreed with local residents to demolish 40
properties on the Cowgate estate and demolition of
some of the 5 storey flats in North Kenton is already
underway.  For more information call 0191 277 2661.

Working with Your Homes Newcastle we will be
consulting with residents of the 165 estate in Blakelaw
to see how we can improve the area.  For more
information call  0191  277 2661.

Gateshead

w w w. b r i d g i n g n g .o rg .uk 

Landlords and tenants across our area can get free support and advice.
● If you live in Newcastle visit www.privaterentedproject.co.uk or call 0191 273 6103.
● If you live in Gateshead contact the Private Sector Team on 0191 433 6700.

Deck access flats in Blakelaw.

(The wards we cover are Blakelaw, Kenton and
parts of Fawdon). We have completed a study
of ground conditions at the bunker in Blakelaw
and will be d i scu ssing pote ntial options with
co u n c i l l o rs and the local co m m u n i ty. Co nta c t
0 1 91 277 26 61 .

Newcastle North Central

Homes for sale and rent in Teams by Nomad Housing and Haslam Home s.
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Building a 
better future

Over fifty people living in the
Bridging NewcastleGateshead
area now have skills to help them
get work in the construction
industry thanks to training
courses we are funding.  

They’ve been to courses in
plastering, tiling, bricklaying,
plumbing, joinery and health &
safety.

There is a shortage of skilled
workers in the construction
industry so there are good job
prospects. Twenty one people
have gone on to find a job using
their new skills.

One client, having completed a
60-hour plastering course, has
now found a job as a labourer for
a small Gateshead based
plastering and tiling company.

But we haven’t stopped yet!
More courses are planned for
2005.  So if you are interested in
learning new skills for free then
contact:

Adam Clemerson
Gateshead Council
0191 4332840

Andrew Elliott
Newcastle City Council
0191 256 5008
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The award went to Sergeant
Paul Hamiliton and his team,
who are part of the North
Benwell Neighbourhood
Management Initiative.
Crime in the area dropped by
27% in the first six months
they were working in the
area.  

We are supporting the
project along with Home
Housing, Northumbria Police
and Newcastle City Council,
to improve the area by
tackling community safety,

housing, environmental
quality and services for
young people.

Christina Gates, North
Benwell Neighbourhood
Manager, who nominated Sgt
Hamilton for the award said,
“The impact Paul and his
team have had on crime is
fantastic and is contributing
to making North Benwell a
better and safer place to live
for everyone.”

Local project
wins national
award

Alan Riddell Director of Neighbourhood Renewal Unit presents Sgt Paul Hamilton with his award.
Photographer brett@fusionphotography.co.uk

A project set up to improve North Benwell has
scooped a Neighbourhood Management Award for
helping to make people feel safer.



Local resident, Sue Woolhouse,
who is part of the Sunderland
Road Street Committee, has
been involved in designing the
improvement programme.  Sue
said, “I’m really pleased to see
investment in the area.  It’s
bringing renewed confidence
and will hopefully encourage

more people to live round here.
I can’t wait to see how the area
will look when it’s all finished.”

The scheme is part of a wider
strategy for Sunderland Road
which also includes proposals
for a new development on the
north side.

Over 100 homes in the east of Gateshead are beginning to
benefit from a £1.4million facelift.  We are funding external
property improvements in the area south of Sunderland Road to
make the area feel safer and more attractive.

Private landlords in Gateshead
will soon need a licence from the
Council before they can offer
homes to tenants - and if they
don’t meet certain minimum
standards, they won’t get one.

The compulsory scheme will be
considered in the Sunderland
Road area of Gateshead, one of
the first areas in the UK to be
licensed.  In the future landlords
will have to provide all relevant
safety certificates and vet new
tenants.  They could have their
licences refused or taken away if
they fail to carry out essential
repairs or take action to deal with
anti-social tenants.

Landlords and tenants will
benefit from licensing because it
will raise standards in the private
rented sector and give
recognition to good landlords.

Licensing will complement
existing schemes like the
voluntary accreditation of
properties which Newcastle and
Gateshead both promote.
To find out more about
accreditation contact:

Gateshead Private Rented Sector
Team - 0191 433 6700

Newcastle Accreditation Scheme
- 0191 211 6105

Credit for good
properties

Joe Blair was able to move into a
refurbished council flat as part of a
scheme to help tenants affected by
demolition in Newcastle’s east end.
Joe lived in a Tyneside flat on Walker
Road.  His landlady sold the flat to
the Council who will be demolishing
it as part of development plans for
Walker Riverside.  The Relocation
and Resettlement Team at Your
Homes Newcastle helped Joe move
in to another flat in the area.  

We fund the relocation packages
that the team offers to owner
occupiers and tenants.  This can
include home swaps and relocation
grants for owner occupiers, help with
removals and making sure the
property you are moving to is the
same standard as the one you have
moved from.  

Joe said, “I’ve lived in Walker all my
life and I’m pleased that I was able to

stay in the area.  Steve Freed from
the Relocation Team couldn’t have
been a greater help.  He explained all
about the process and told me what
help I was entitled to as a private
tenant.”

The clearance on Walker Road is part
of the Walker Riverside Masterplan
that will provide 2500 new homes
for sale and rent over the next 20
years.

H a p py to swa p

Making over the
neighbourhood
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Sue Woolhouse met Lord Rooker on his recent visit to the area.



The opening of the Sage
Gateshead marked a memorable
moment in the growing cultural
activity of our area. In the same
week Sting opened a new
Performance Academy at
Newcastle College. These are
great achievements indeed. But
great music and educational
opportunity are not enough.
Much of our life is lived at home in
our community with relatives and
friends close by. We must ensure
that NewcastleGateshead is a
place where people want to live
not leave - a great place which
encourages people to stay and is
welcoming and attractive to

newcomers.  To do this we have to
improve the quality of homes on
offer giving people a good choice
linked to good transport, health
and social facilities.

You’ll see from this newsletter
that we have made a great start
but there’s still a long way to go.
But with your guidance and the
help of our many partners I have
no doubt we will succeed. 

Vi ew from the Chair

Useful co nta c ts :

www.bridgingng.org.uk

0191 277 2666

Freepost address

FREEPOST RLSH-RXJZ-JRSA
Bridging NewcastleGateshead
1st Floor
Central Exchange Buildings
128 Grainger Street
NEWCASTLE UPON TYNE
NE1 5AF

Jo Boa d e n D i r e c t o r

M a rtin Wa l ke r Programme Manager

Ka ren Anderso n Research and 
Strategy Manager

Anne Co n n e l l y Development Officer

(G a tes h ea d )

A n d rew Sloa n Development Officer

( N ewca st l e)

G raham Wh i te h ea d Development Officer

( N ewca st l e)

Julia McAwea n ey Office Manager

Su san Moore Admin Assistant

N i cola Bre n a n Monitoring and 

Information Officer

J oanne Flynn Communications Officer
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This newsletter is about Bridging NewcastleGateshead 

- an organisation that is creating great places to live.

If you would like us to come and talk to your group about it

or would like this newsletter in large print or audio, please

call BridgingNewcastleGateshead on 0191 277 2665.

Please tick which voucher you would like: Eldon Square ■

MetroCentre ■

Send to FREEPOST RLSH-RXJZ-JRSA, Bridging NewcastleGateshead, 
1st Floor,Central Exchange Buildings, 128 Grainger Street, NEWCASTLE
UPON TYNE, NE1 5AF. By Monday 21 March 2005.

Win £50 of shopping vo u c h e rs
We’re giving two lucky winners £50 shopping vouchers. One for Eldon
Square and one for the MetroCentre

If you’d like to enter this prize draw fill in your details below.

Name:

Address:

Postcode:

Daytime telephone number:

✁

B r i d g i n g
N ewca st l e G a tes h ea d
Tea m

Leo Finn, Chair.


