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* Printed using paper from renewable sources

This edition’s...

Want to win £100 in vouchers for
the Metro Centre or Eldon Square?
To be in with a chance of winning, all you
have to do is answer this question that is
based on one of the stories in this edition
of greatplaces:

What is the address of the 
‘model of green living’, a futuristic
environmentally-friendly home which 
was unveiled in February?

You can send your entries to:
michelle.playford@bridgingng.org.uk
Or Freepost to: 
Michelle Playford
FREEPOST RLSH-RXJZ-JRSA
Bridging NewcastleGateshead
1st Floor, Central Exchange Buildings
128 Grainger St
Newcastle upon Tyne
NE1 5AF

All entries must be received 
by Friday 4th June 2010.

If you need a large print or audio version of this 
magazine, please call us on 0191 277 2666

If you need help with translation, please call 0191 277 2666.

BNG Residents’ Panel Street reps 
film launched

The comments raised have been fed 
back into BNG’s Private Sector Renewal
workstream for further consideration.

We are continuing to look for new 
members to join the Panel, and in particular,
we are keen to hear from residents in Byker
and North Newcastle (Blakelaw, Kenton and
Cowgate). If you are interested in joining 
the Panel, or want to find out more, go to
the Residents’ Panel section on our website
(www.bridgingng.org.uk) or contact
Michelle Playford on 0191 277 2665.

The BNG Residents’ Panel met in December
and looked at Private Sector Renewal. 
This subject was chosen for discussion
following a request by the Panel members 
to find out more about our work around
improving residents’ homes. At the meeting,
the Panel members raised a number of
questions, and gave feedback on how we
consult with residents taking part in these
schemes, and how we communicate the
timing of the improvement programme. 
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Bridging NewcastleGateshead

(BNG) begins 2010 in a great

position to continue our work to

create great places to live after 

we were awarded £29m for the

next year. The funding, which is

for 2010-2011, will be invested in

key areas in Newcastle and

Gateshead, including Walker

Riverside, Scotswood Benwell 

and Bensham Saltwell.

Anne Mulroy, Director of BNG said:

“We are delighted with the

announcement of £29m for 2010-

2011. We have already made great

progress in improving housing

quality and choice and this

funding will allow us to continue

our work to create great places 

to live.”

By March 2010 over 5,800 homes

will have been refurbished and

land brought into public

ownership will provide 3,700 high

quality new homes in the future. 

Pat Ritchie, regional director of the

Homes and Communities Agency

(HCA) which oversees the work 

of BNG said: “The Homes and

Communities Agency is

committed to working with local

communities to transform areas 

of poor housing and we are

delighted that the government

has released these additional

funds which will help Bridging

NewcastleGateshead and the HCA

achieve these ambitions.”

Cover: 

Street Rep 
Claire Charles filming 
with neighbourhood
officer Carl Taylor 
and HT Media

Left (clockwise 
from top left): 

Street Reps 
Dot Carrubo, 
Stacey Murray, 
Janet Woodrow, 
Barry Taylor

Right (from top): 

1 Glebe Street before

The newly-fitted
kitchen in 1 Glebe
Street

Solar panels are fitted
to 1 Glebe Street

Below: 

The Lord Mayor of
Newcastle Councillor
Mike Cookson and
Chair of Groundwork
South Tyneside &
Newcastle Mark
Charlton officially
open no.1 Glebe
Street.

We have already made great progress in improving
housing quality and choice and this funding will allow
us to continue our work to create great places to live

“
”

Your new look
greatplaces
As you can see, greatplaces has been given a
revamp and has a fresher, new look. The changes
have been made following discussion with our
Residents’ Panel to find out how the newsletter
could be improved to be more appealing to our
readers. Read more about the work of our
Residents’ Panel on the back page.

‘Model of green
living’ unveiled 
No 1 Glebe Street, a futuristic

environmentally-friendly home,

was unveiled in February as a

‘model of green living.’

The two-bedroom property, which

was officially opened by the Lord

Mayor of Newcastle Councillor

Mike Cookson, includes a number

of environmental features,

including:

• A heat pump;

• Two solar panels which heat 

the water – the panels are so

strong they only need daylight

to work well;

• Sun pipes which bring natural

light into the bathroom and

downstairs toilet, and 

• A shower which has been fitted

with a ‘flow regulator’ to reduce

water use;

• The level of insulation in the

property has also been increased.

The property shall be let to a

tenant for a year, and during this

time, the house will be remotely

monitored to measure how green

it is. The technology of the house

is designed to result in lower bills

for the tenant. The work has been

carried out by Groundwork South

Tyneside and Newcastle with

Newcastle City Council, BNG, 

Your Homes Newcastle, NaREC

(New and Renewable Energy

Centre) and contractors The Esh

Group. John Lewis supplied

electrical equipment and internal

wall and loft insulation was

installed by KNW (Keep Newcastle

Warm) and Warmzone.
Funding boost for BNG

Street Representatives have been working in

Bensham, Saltwell and Felling for the last year to help

make their communities great places to live. 

Now a short film about their work has been launched

to encourage more people from other areas to get

involved. The film - called ‘I'm a Street Rep’ - 

talks to five residents who are working with

Gateshead Council to improve the quality of 

life in their communities.

Claire Charles, one of the Street Reps in the film, said:

"The film was our chance to show how Street Reps

make a real difference in our communities, and how

people from all walks of life can contribute."

So far, Street Reps have been involved in a wide

range of projects. They have helped organise the

opening of the refurbished Avondale Park and

attended walk-abouts with the council and police 

to highlight issues in their neighbourhoods. 

Now, the council is looking for people from Teams 

to become Street Reps and help shape the future 

of their community. 

If you want more information about becoming 

a Street Rep, contact Deborah McKenna on 0191 

433 2699 or deborahmckenna@gateshead.gov.uk. 

You can watch ‘I'm a Street Rep’ on the Gateshead

Council website at www.gateshead.gov.uk. 

I’m a Street Rep

Before

After

Anne Mulroy



Members of the Gateshead

Urban Design Reference

Group and residents working

with the Birtley Community

Partnership viewed, and

commented on, the plans of 

the four companies who are

shortlisted to become Gateshead

Council’s ‘joint venture’ partner
in January. The four companies -

Barratt/Keepmoat, Compendium,

Evolution Gateshead (which

includes Home Group and

Galliford Try) and McInerney First

Base - showed their ideas for new

housing at sites in Bensham and

Saltwell, Birtley Northside and the

Freight Depot. 

New trees are set to be planted

along Coatsworth Road to

give the road a fresh new look.

There will also be planting in open

spaces within this busy shopping

area. The scheme will help to make

the area more attractive for those

residents who live, and shop, in

this part of Gateshead.

Phase four of the block
improvement scheme is set 

to begin in Bensham and

Saltwell. Residents in The Avenues

(including Windsor Avenue,

Rectory Road, Whitehall Road and

Brighton Road), Bensham Crescent,

Curzon Street and Hyde Park areas

are set to benefit from the latest

improvement works. Consultation

events have also been held about

the 316 properties eligible for

improvements in phase five of 

the scheme. 

Grants designed to help make

properties warmer and more

energy efficient have proven

popular with Gateshead
landlords. Gateshead Council,

working with WarmZone,

launched a scheme 

to provide financial help to local

landlords to improve the

conditions of their properties. 
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East End
Designs for Harbottle Park
have now been drawn up.

New adventurous play areas

have been planned as well as

specially-designed entrance

features and improvements to the

playing pitches. A final

consultation event was held in

November 2009 to make sure that

the community was happy with

the proposals. 

Improvements in Pottery
Bank, Walker Riverside, are

expected to begin this year. 

A series of events are planned for

the community to provide

information on the services

available in the area.

GatesheadAbove: 

Coatsworth Road

West End
Above: 

Improvements at
Riverside Dene

Inset: 

Inside one 
of the new-look
apartments

Below (left): 

A green space 
in Benwell

A new pocket park warden is set to be

appointed for three months to look after green

spaces and parks in Benwell. The warden, who

will work with the Friends of Benwell Green Spaces,

has been funded through the Government’s

Community Cashback scheme. This is money which

has been confiscated from criminals and then

handed out to good causes, as chosen by

Northumbria Police and the Criminal Justice Board.

The group has also received funding from

Groundwork South Tyneside and Newcastle for 

a trainee worker.  

The first phase of improvements at 

Riverside Dene (formerly Cruddas Park) is nearly

complete with residents set to move into the new

apartments in The Sycamores. The Larches and The

Hawthorns are on track to be completed in late

summer and work will being shortly on the revamp

of The Pines and The Cedars. 

A survey – ‘A Sense of Belonging’ – was carried

out in Scotswood to find out what residents

think of their area. The survey revealed:

• Around 60% of residents
are satisfied with their local
area as a place to live;

• 84% of residents believe the
Neighbourhood Wardens
have made a difference to
the environment.
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Q. What do the improvements involve?
A. The current large scale renewal schemes target

improvements to the outside of properties. 

The details of the work vary from neighbourhood 

to neighbourhood but may include improvements 

to walls, fencing and gates; repair works to walls;

painting; re-pointing; landscaping; and replacement

of windows and doors. The work is mainly carried out

on the front of properties, though occasionally we

will carry out improvements to the rear and gable

end if a property is very visible from a main road.

Q. Do residents have to pay for the works?
A. A large majority of the improvement works are

paid for by BNG, but the home owner will have to

make a small contribution. And the amount of 

money to be paid by the resident depends on the

individual’s circumstance - a ‘means test’ will be

offered to owner occupiers to assess their ability 

to pay the contribution. 

Q. What contribution do landlords have 
to make?
A. Landlords have to make a financial contribution 

to take part in the scheme, and they also have to

meet a number of conditions, based around them

having to join the Newcastle or Gateshead

Accreditation Scheme. Becoming accredited requires

the landlord to dutifully manage their properties and

bring them up to a decent standard.

In Focus…
improvements to private homes

Q. Why do you carry out
improvements to private
homes?
A. This work improves resident

confidence within

neighbourhoods and encourages

people to stay in their community,

which makes areas more stable

and stronger. The improvements

make neighbourhoods more

attractive and appealing to both

existing and future residents,

benefitting the wider community.

Q. How do you choose the
areas where you carry out
improvements to private
homes?
A.We carry out extensive

assessments of the areas that are

the priorities for the two councils,

to find out more about the housing

market in each area. We also talk to

local residents and get their views.

Based on this work, we produce

recommendations and plans which

meet the needs of the different

neighbourhoods and make best

use of the funding available. 

The BNG Residents’ Panel recently highlighted our work around
improvements to private homes as a key area of interest. The Panel
wanted to find out more about our work in this area and raised a
number of questions. Here, we share with you some of the questions
and answers around our work to improve homes across the BNG area
and we hope that it provides you with a clearer picture of our work.

Left: 

Improvements
in Arthur’s Hill

Below: 

Before and after
improvements on
Westbourne
Avenue

Opposite page
(clockwise from
top right): 

Before and after
improvements on
Bishop’s Avenue 

Whitehall Road 
has been part of
the improvement
scheme

Newton Street 
has been given 
a fresh look

Before

After

Before After


