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• The abundance of design 

guidance is often repetitive 
and at times contradictory. 

• The Building for Life 
guidance is useful in 
ensuring that the right 
questions are asked about 
the design of a new 
scheme.

• The importance of good 
quality public spaces 
within/close to a 
development cannot be 
underestimated – they 
must however be well 
maintained with this 
planned for at an early 
stage.

• Safety of public areas 
and footpaths was most 
important to residents 
but developers focus 
investment in safety of 
the home itself.

• Residents would pay extra 
for enhanced energy 
efficiency but some have 
unrealistic expectations of 
pay-back times.

• Generally, Lifetime Homes 
were positively perceived, 
but due to their benefit for 
‘other people’.

• The BME communities 
were very supportive of 
Lifetime Homes, mainly 
due to the flexibility this 
offers.

Key Points

As the national Housing Market Renewal programme moves into 
its third funding phase (2008-11), the Pathfinders have begun to
identify how they can continue to ensure that design quality is
embedded in all schemes regardless of size or location. Bridging
NewcastleGateshead along with Renew North Staffordshire,
Gateway, Transform South Yorkshire, Partners in Action, Elevate,
Tees Valley Living, West Yorkshire Housing Partnership, Places for
People, with support from CABE, commissioned the Value in Design
research in 2008 to provide guidance on the value of incorporating
high standards of design and sustainability in new residential
developments. 

It aims to influence and guide decision makers at all levels in
enabling and reviewing schemes as they are brought forward.

The Study
Value in Design is not just about identifying value in monetary terms,
but also in terms of placemaking and what residents consider provides
value for them.  

The research was split into three stages starting with a literature review,
then resident and developer consultation, concluding with value analysis
discussing social, environmental and economic considerations.

Guidance:
• Amongst the 10 core design guidance documents reviewed as part of 

this study, there was considerable overlap and repetition.

• Design guidance alone will not deliver better housing design, and 
therefore it is reliant on the designer’s interpretation and application 
of a detailed brief from the client.

• A select number of documents have an integral role in the design 
of high quality residential environments, these include:

> Building for Life.
> The Code for Sustainable Homes.
> Secured by Design.
> Lifetime Homes.



Conflicts and omissions:

• Secured by Design provided the most obvious conflicts with a number of general urban 
design principles, relating to the permeability of a site (i.e. Cul-de-sacs)

• There is conflict arising from Lifetime Homes requirements affecting the size of building 
footprints.

• There are a number of omissions evident within the design guidance, relating to materials, 
maintenance and consultation, with limited guidance on these elements.

Taking a holistic approach:

• There is a need to avoid considering design guidance in isolation; design and 
masterplanning of a site should be done together.

• Asking the right questions at the right time can inform the design process. Building for Life 
provides the best platform on which to base these questions.

• The emergence of the new Homes and Communities Agency provides a great opportunity 
to streamline the appropriate design guidance, particularly in relation to space standards.

Following on from the literature review, the next stage addressed the concept of ‘value’ in
social, environmental and economic terms.

The residents’ consultation was carried out over two areas, one in the North East of England
and one in East Lancashire, which focused on the Black and Minority Ethnic (BME) community
(predominantly of Asian descent).  This was complemented by consultation with six developers
involved in bringing forward new residential developments. 

Resident consultation found that:

• Unsurprisingly the location of a property was of prime importance when choosing a home, 
with various reasons for choosing a location.

• In relation to Lifetime Homes the BME community is far more likely to embrace it due to the 
flexibility around the use of different spaces it provides.

• Safe streets and car parking provision were important, with the BME community also 
indicating a high demand for children’s play areas.

• In relation to travelling, access by car was considered to be most crucial, followed by public 
transport (25%) and by foot (21%).

• Car parking was a contentious issue, with the majority highlighting a need for greater 
parking provision. 

• Safety and security was seen as an important design consideration, with 85% of 
respondents willing to pay more for a safer community. Good street lighting and a focus 
on public footpaths were highlighted as the best way to achieve safe communities.

• People would be willing to pay more for their property if it was designed to reduce 
maintenance costs in the longer term.

• Residents in both the North East and East Lancashire supported energy efficiency, with 92% 
of residents indicating its importance.

• There were varied perceptions of periods of payback in relation to further investment in 
energy efficiency and maintenance, with people generally expecting shorter than feasible 
payback periods.
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What is ‘Value’ in design? 



Developers’ consultation found that:

• They were satisfied with the design quality of residential developments being delivered.  They 
were very aware of CABE’s Housing Audit, 2005, which criticised housing quality, citing some 
scepticism towards the practicality of expectations being promoted by CABE.

• Perceptions of varying quality in residential design across schemes was attributed to cost and 
design standard sensitivity.

• They highlighted concerns relating to Lifetime Homes, often seeing it as ‘unnecessary’ and 
‘expensive’, when balancing consumer demand and the costs of implementation.

• The incorporation of energy efficiency in properties was given a notable level of importance 
and a willingness to increase investment.

• Design focusing on improving safety and security was felt to be best placed within the home.  

• Most indicated that they would be willing to invest more in quality materials if it meant a 
reduction in maintenance and upkeep of the public realm.

Value Analysis

The value analysis found that:

• Value does not solely mean ‘cost’, but encompasses many more areas that address wider 
social, environmental and economic issues.  

• Quality residential developments require designers, developers, residents, Pathfinders and 
Local Authorities to play their part and contribute positively to the design process, creating a 
shared vision.

• Giving space back to pedestrians and reducing the influence of the car can improve social 
cohesion and the vibrancy of communities.

• The lifestyle benefits associated with a quality public realm are noted, with research 
suggesting that residents are willing to pay more for a property that benefits from quality open 
space.

• To maximise social and economic benefits, there should be continual investment in 
maintenance regimes and educating communities on sustainable living, after the project is 
completed and the first owners and tenants have moved in.

• Developers and Pathfinders need to look beyond designing individual homes towards the 
creation of communities and place.

• Fundamentally, good design should not cost more.

Within the public realm:

• Designing safe communities is the number one priority for residents and should come at no 
extra cost.

• Residents perceive that in areas where there are well established SUDs ponds, properties could 
receive a 10% increase in property prices.  The price premium attached to properties located 
next to a park can range from 0.44 to 19.97%, together with more saleability and long-term 
economic and social value.

• The promotion of appropriate green infrastructure and street trees within the public realm will 
add social, environmental and economic value to a development. First priority should be with 
the streetscape, amenity space and non-vehicular routes and finally large green infrastructure 
and public open space.
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Further information
The study was carried out by WA Fairhurst and Partners, Hopper Howe Sadler and 
Eljay Research, between April 2008 and January 2009.

The full reports – an overarching summary document and separate appendices detailing
the findings from each phase of work – are available on Bridging NewcastleGateshead’s
website: www.bridgingng.org.uk.
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• Public realm and green infrastructure improvements need not be on site, but can consist 
of investment in existing neighbouring parks or pedestrian networks, using CABE Space 
shapers as an assessment tool to develop any proposals.

• The importance of establishing an appropriate public open space function, design and 
aftercare, maintenance regime is central to the future success of any public space.

Within the home:

• Delivering energy efficient housing is a top priority for residents and developers, although 
this is likely to be delivered through government legislation and the Code for Sustainable 
Homes. The most cost effective way of achieving Code level 3 and 4 is to improve 
insulation and air tightness.

• Barratt Homes ‘EcoSmart’ village suggests that installing green technology would increase 
cost by almost 10%, with a payback period of 57 years.

• Be clear on space standards, and respond to these requirements in relation to the target 
market and geographical context of development.  Applying Lifetime Homes Standards to 
dwellings of four bedspaces or fewer is likely to result in an increase in build costs of 
around 4%.  

• Cost benefits accrue from considered use of materials.  Select sustainable and local 
materials, establishing a strong supply chain with links to manufacturers and suppliers.

The development process:

• Create a clear vision and masterplan based on sound design principles and an appreciation 
of the site context to ensure all factors are considered early in the design process. 

• Ensure appointment of an appropriate design team and development partners with a 
shared vision and commitment to design quality.  With only 50% delivery of green 
planting in approved planning applications, it is important to ensure design commitments 
are delivered.

• The client should follow a structured development strategy to ensure the right questions 
are asked at the right time.

• Early correspondence with the Local Planning Authority is important in creating clarity and 
understanding, which will allow easier transition through the planning process.

The Pathfinders should use public sector funding to:

• Focus development on placemaking; invest in place and public realm.

• Deliver high quality, well designed homes.

• Invest in the right design team including appropriate specialists.

• Create a clear vision that is shared by the whole development partnership.

 


