
 
 
Estate Agent Surveys – Summary of Key Findings 
 
This overview summarises the key findings from the estate agent surveys 
commissioned by Bridging NewcastleGateshead (BNG). These key findings apply 
at a BNG-wide level. 
 
Estate and Letting Agents Survey, January 2006 - undertaken by David 
Cumberland Housing and Regeneration  
 

This update to our study of estate agents in March 2005 (summarised below) 
considered the opinions of both estate and letting agents about changes 
affecting local housing markets in BNG, how they thought the market would 
change in the next 6 months and a review of the accuracy of forecasts made in 
the previous study.   
 

32 estate and letting agents were surveyed across Newcastle and Gateshead.  
 
• Predictions in the previous study largely proved accurate; the majority of 

agents had predicted a slowdown in market activity, falls in prices in some 
areas and increasing affordability problems for first time buyers in most parts 
of BNG 

 
The survey also showed that: 
 
• The rise in house prices had led to a reduction in investor activity 
• Private renting continues to be a major part of the BNG market, with poor 

quality improvements being carried out in some areas 
• Though house price rises had increased affordability problems for first time 

buyers there was potential for more first time buyers to start accessing the 
market as an increasing number of properties were being put up for sale…  

• …however, sellers are often unrealistic in their valuation of their properties, 
which has led to some homeowners becoming landlords rather than sell their 
assets in the current deflated market 

• Positively, some BNG areas are perceived to be starting to become more 
attractive to owner occupiers; it is believed this will continue to improve once 
people become more familiar with the plans for the different parts of BNG. 
 

Overall the study confirmed that the housing markets are still fragile, despite 
house price increases, and that public sector intervention is still required. 
 
 



Estate Agents Survey, March 2005 - undertaken by David Cumberland Housing 
and Regeneration 
 

This survey aimed to capture the views of estate agents - key stakeholders in the 
local housing market. The survey identified the factors that encourage people to 
move into, stay in or leave local areas, focused on changes over the previous 6-
12 months and anticipated changes over the next 6 months. 
 
A total of 21 estate agents across Newcastle and Gateshead were interviewed 
and their views reported. The survey provided qualitative information in support 
of BNG’s Land Registry and Hometrack house price data analysis. 
 

• The number one priority for local purchasers is purchase price, the second 
most important factor is location 

• First time buyers are increasingly priced out of owner occupation with many 
reluctantly settling for renting. Estate agents felt there was a need for more 
lower-priced new build housing locally 

• The actions of investors had impacted on the amount and price of stock 
available for first time buyers - a significant number of properties having been 
sold on three or four times without ever having been lived in 

• The majority of estate agents were enthusiastic about the pathfinder project 
and felt it would definitely help regenerate the BNG area.  


